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e-Services usage Terms & Conditions 
( AlAhliOnline – AlAhliMobile )

1. As used herein: (a) “Bank” means The National Commercial Bank (NCB); (b) “Customer” means a person 
or entity in whose name an account has been opened with the Bank; (c) “User” is a person authorized 
by a Customer (and accepted by the Bank) to have electronic access to the Customer’s accounts; (d) 
“Electronic Banking” means access by a Customer or User (by the use of computer, telephone or other 
similar electronic device) to the Customer’s account information, banking services, and to any other 
information made available by the Bank; (e) “Internet Banking” means access to the Electronic Banking 
service by a Customer or User by the use of a computer (via modem, browser and an Internet service 
provider (“ISP”)).

2. Electronic Banking shall be available for such banking services as the Bank may, from time to time and 
in its sole discretion, determine. With respect to investment services, the provision of related Electronic 
Banking services to the Customer shall constitute neither an offer nor a solicitation to the Customer to 
invest in any investment fund or avail of any investment service.

3. The Customer authorizes the Bank:

(a) to act on all Electronic Banking instructions received from the Customer or User; (b) to respond to any 
Electronic Banking inquiry by the Customer or User; (c) to debit the Customer’s account for any financial 
transactions processed through Electronic Banking / Internet Banking; and (d) to have the Customer 
or User to be notified by the Bank as to who among the existing NCB clients or depositors (collectively 
referred to as “Other NCB Depositors”)  may have designated or added herein named Customer or 
User as  the Beneficiary of said Other NCB Depositors. The Customer acknowledges that his attention 
has been drawn by the Bank and that he has taken notice of the current limitations of technology and 
the limitations and restrictions on the use of Electronic Banking (including Internet Banking), and that 
continuing and uninterrupted availability of Electronic Banking services depends on the application of 
technology and restrictions on use. The Customer hereby releases and discharges the Bank from any and 
all responsibility in the event that the Customer is unable to use the service for any reason whatsoever.

4. The Customer shall be charged such fees (for enrolment in, and maintenance and utilization of, the 
various Electronic Banking services) as the Bank may prescribe from time to time. The Bank reserves the 
right to modify such fees at any time, and shall notify the Customer accordingly in the event of any such 
modifications. The Customer hereby authorizes the Bank to debit any of the Customer’s accounts with the 
Bank (or such specific account as the Customer may, from time to time, specify in writing) for any such 
charges.

5. The Bank reserves the right to refuse, for any reason whatsoever: (a) to provide Electronic Banking service 
to a Customer or User; and (b) any Electronic Banking instructions or inquiries received from a Customer 
or User.

6. The Customer shall exercise all possible care to ensure that only the Customer and authorized Users 
have access to the Customer’s Electronic Banking facilities. The Customer shall be fully responsible 
for ensuring that he and such authorized Users do not disclose their User identification and security 
password to any other person or to the Bank, any of its offices and branches, or any of the Bank’s 
officers and employees. Consequently, the Customer agrees that the Bank , its branches or offices, and 
its officers or employees, shall not be liable for any claim, loss, expense, delay, cost or damage arising 
from or in connection with any instruction, request, inquiry or transaction made or effected by means of 
Electronic Banking where any User identification or password has been or is purported to have been used 
by unauthorized persons. If any User identification or password becomes known to any third party, the 
Customer or User shall be obliged to immediately notify the Bank and confirm such notice in writing. The 
Customer shall be solely responsible:

(a) for all instructions and inquiries acted upon and all transactions effected by the Bank in respect of 
such compromised identification or password until written notification has been duly received and has 
been acknowledged by the Bank;
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and (b) for keeping secure and confidential all of the Customer’s account information, instructions and 
transactions, and any other information which are accessed, downloaded to, or stored on, any computer, 
telephone, smartphone or any other electronic device. The Customer further confirms, in case of use by 
the Customer of Internet facilities to access the Bank’s Electronic Banking services, that he assumes 
full and sole responsibility for any consequences of any unauthorized use or misuse by any party 
whomsoever of such Internet facility which results, directly or indirectly, in any loss or damage to the 
Customer or to the Bank.

7. The Customer agrees to provide details of Users and each of the services they may each access by 
Electronic Banking only on the standard form provided by the Bank for such specific purpose. The Bank 
will act on instructions to register, amend or cancel the types or extent of services to be made available to 
a User only if received on the correct prescribed form and signed by the Customer.

8. Any computer, telephone, or electronic device provided by the Bank to the Customer shall, at all times, 
remain the property of the Bank and will be surrendered to the Bank immediately upon the request of the 
Bank and in the same condition in which such devices were received by the Customer.

9. The Customer acknowledges and agrees that the Customer does not and will not own any proprietary 
(including copyright or intellectual property rights) in any software, screens or documentation supplied by 
the Bank for Electronic Banking, or in any enhancements thereto. The Customer will not make (or allow 
Users and others to make): (a) any copies of or modifications in the software, screen/s or documentation 
supplied by the Bank; or (b) any download or transfer of Electronic Banking software from any computer, 
telephone, smartphone or other electronic device to any computer, telephone, smartphone or other 
electronic device

10. The Customer may cancel his registration or any of his users at any time by giving a written notice thereof 
to the Bank. The Bank may, at its discretion, cancel the registration of any Customer or User at any time 
without need of prior notice. Cancellation shall not affect a Customer’s liabilities for any instructions 
issued, any transactions effected or any Electronic Banking service already in process at the date of such 
cancellation.

11. The Bank shall not be liable for any loss, damage, cost or expense whatsoever suffered or incurred by the 
Customer as a result of any breach of these Terms and Conditions.

12. The Customer shall be solely responsible for any and all telecommunications (including PTT charges) 
costs, ISP costs and any other costs and charges related to the Customer’s use of the Internet to access 
the Bank’s Electronic Banking service.

13. The Customer authorizes the Bank to send notices and communications related to the Internet 
Banking service via e-mail and facsimile. The Customer shall take all necessary precautions to ensure 
confidentiality of such messages received by the Customer through e-mail and facsimile, and assumes 
sole responsibility for any breach thereof.

14. Whenever the Bank’s toll-free number (Help Desk) is utilized by the Customer, the Customer, by such use, 
thereby authorizes the Bank to voice-record all such communications / instructions (including, without 
limitation, instructions to add beneficiaries) and accepts such recordings as evidence thereof.

15. No failure by the Bank to exercise and no delay in exercising any right, power or privilege hereunder 
shall operate as a waiver thereof, nor shall any single or partial exercise of any rights, power or privilege 
preclude any other or further exercise thereof. The rights and remedies herein provided are cumulative 
and not exclusive of any rights or remedies provided by law.

16. The Bank reserves the right to amend these Terms and Conditions at any time. The Customer will be 
notified accordingly. Continued use of Electronic Banking services thereafter by a Customer or User 
constitutes acceptance by the Customer of such amendments. Any variation by the Customer of these 
Terms and Conditions must be agreed to in advance by the Bank in writing.
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17. These Terms and Conditions supplement (and shall be subject to the respective terms and conditions 
and/or agreements which the Customer has executed or may hereafter execute) governing each of the 
Customer’s accounts which the Customer accesses through the Electronic Banking service.

18. These Terms and Conditions shall be governed by and construed in accordance with the laws and 
regulations of the Kingdom of Saudi Arabia. The parties hereto irrevocably submit to the exclusive 
jurisdiction of the Committee for Settlement of Banking Disputes in case of any dispute arising in 
connection herewith.

19. With respect to investment accounts through Internet and SMS services, you can benefit from 
AlAhliMobile service that allows you to subscribe, redeem and switch among Investment Funds. Also, it 
offers you the opportunity to open a new investment account, and subscribe in an investment portfolio 
that you have not yet subscribed therein, directly through AlAhliMobile without the need for visiting the 
branch.

20. Additional alternative distribution channels may be introduce later such as AlahliSMS (or any other 
alternative to, channel) that will provide subscription, redemption of Investment Funds, and switching 
among Investment Funds through the Mobile. Prior to subscription in any alternative distribution channels, 
Funds’ terms and conditions should be read carefully and agreed to them to which will be referred thereto 
in case of any disputes arise. Moreover, the investor should be aware that he will be fully responsible 
for understanding and awareness of obligations and use features of alternative distribution channels 
to complete his investment transactions. Besides, the Bank or the Manager or the Fund shall not be 
considered responsible for any transaction made wrongly, or the inability to approach the service due to 
communications cut off.

21. If the bank requested for any information relating to your remittance, such information should be 
submitted within 7 business days maximum. In the absence of positive response , NCB shall not be held 
responsible for returning any amounts blocked by other authorities and hence, you are not entitled to 
claim compensation.

22. With regards to the investment accounts conducted online or/and by text messaging services. You may 
benefit from the AlAhliOnline service which allows you to apply, withdraw and transfer between the 
funds. This also grants you the possibility of opening a new investment account and applying to a new 
investment fund which you are not subscribed to, directly though the Al Ahli online channels without the 
need to visit a branch.

23. All Terms and Conditions، or /and the Agreements and its Annexes and documents signed between the 
two parties shall apply in regards of any bank product or/and service.

24. 24. The bank shall not be responsible for any transaction or transfer which the costumer has filed in 
wrong data for the beneficiary. The Bank is entitled to stop or suspend any transaction or transfer that the 
bank sees it as unlawful or suspicious without any responsibility on the bank part and without any notice 
to be sent by the bank.

25. The Customer hereby unconditionally and non-revocable acknowledges and authorizes NCB to convert 
and / or photograph, scan any and all paper documents signed by the client or by his attorney to 
electronic files immediately even if they are very old documents, without any limitations. 

26. In the event of default by the cardholder to settle any amounts payable on his/her credit card on time, 
such default shall be reflected in the cardholder’s record with SIMA, which is may be shared by all banks 
operating in the Kingdom. In this case, the Bank shall be entitled to add the cardholder to the C-List, 
which may result in the cardholder being unable to obtain any funding or credit facilities from any bank in 
the Kingdom.

27. The cardholder shall not be removed from the C-List before all amount payable to the Bank are settled in 
full, in which event, the card holder’s record shall be updated accordingly. However, such update shall not 
necessarily mean that the cardholder is removed from the C-List.              
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28. Obtaining and disclosing client’s information (SIMA):

The customer acknowledges that the Bank shall have the right to obtain, disclose, discuss  any 
information with the Saudi Credit Information Company “SIMA” or any other third party the Bank may 
consider appropriate.

29. Acknowledgment of Electronic Documents Validity:

Each of the parties to these Terms and Conditions agrees that documents related to their dealings 
with the Bank shall be stored in electronic records or files, or in any other internationally recognized 
technological devices, including but not limited to microfilm, and that such electronic documents may 
be used as valid evidence and proof in arbitration and all courts, committees, government and non-
government agencies operating in the Kingdom and abroad, and that neither of them shall have the right 
to contest such documents as testimony, even if some application of the Saudi Electronic Transaction 
Law  are not yet applied.

30. In case of discrepancy or conflict between the Arabic version and the English version, the Arabic text shall 
prevail.

31. The above constitutes the bank’s terms and conditions. When accepted via internet, no modification, 
alteration, amendment, omission or deletion of any part thereof is allowed to be made by the customer. 
Should any change therein be affected by the customer, the customer acknowledges and confirms that 
such changes shall be automatically null and void and shall not be binding on, or enforceable against, the 
bank. Should any such changed terms and conditions be sent by the customer to the bank in hard copy, 
receipt thereof by the bank shall not constitute acceptance by the bank under any circumstances, and the 
bank shall not be obliged to notify the customer of rejection.

32. NCB will launch a new help tool connected to the customer’s bank account, enabling the customers to 
manage their assets and income and plan for their future financing and purchasing goals, such as PF and 
RF. The tool will help calculating and planning but will not guarantee the outcomes, consequently, NCB 
shall not be held responsible for any plan that does not lead to an outcome.

33. NCB will launch a new notification service connected to geographical locations. A notification SMS will 
be sent to the customer’s mobile registered with the bank to notify him on his due amounts, in addition to 
special offers and marketing campaigns within the area he arrives in, however, the tool will not save the 
customer’s location.


