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Praise be to Allah alone and peace and
blessings be upon our Prophet
Muhammad, his family and companions

The purpose of the document is to define the ownership and
responsibilities, between The Merchant and The Acquiring Bank,
of the various components relating to the MADA-POS service,
where a customer is present at a Merchant's Outlet/Business,
and is in possession of a valid MADA Payment Card and/or
International Card Schemes.

Merchant Agreement
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First Party: The National Commercial Bank, a Joint Stock
Company with  Commercial Registration No. 4030001588,
dated 27/12/1376 H, issued in Jeddah, Kingdom of Saudi
Arabia, with the headquarter registered in King Abdul
Aziz Street, P.O.Box 3555, Jeddah 21481, Saudi Arabia,
Phone number: 920000856, Fax number 012-6464911,
Email address: POS@Alahli.com and representing the Bank in this
Agreement:

P

(Hereinafter called “The Acquiring Bank”) as the “First Party”

And

a body incorporated and having its office at
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(Hereinafter called “The Merchant”, as the “Second Party”

Whereas:

1. The Acquiring Bank participates in an electronic funds
transfer system whereby the holder of a MADA Payment
Card may affect payment to a company firm or other
person participating in the scheme (Hereinafter called the
“The Merchant”) for goods and/or services supplied by The
Merchant by directing the transfer of funds from the bank
account of the holder of a MADA Payment Card with one of
the Card Issuing Banks to the bank account of the Merchant
maintained with one of the Acquiring Banks.
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2. The Merchant desires to make use of the electronic funds
transfer system facilitated by The Acquiring Bank in connection
with The Merchant’s sale of goods and/or services, collection
of payments and (subject to the agreement of The Acquiring
Bank) refunds or other payments to the holder of a MADA
Payment Card and such other types of transactions involving
electronic funds transfer at point of service which may be
introduced from time to time.

Both parties have accepted this agreement, according to the
following shared documents:

1. Definitions:

For the purposes of this agreement, the following terms will have
the meanings as described in this Article.

“Acquiring Bank”

A banking institution, which is a member of MADA and which has
entered into an agreement with The Merchant to accept MADA-
POS transactions, facilitated by The Bank.

“Card Issuing Bank”

A Bank with whom the Cardholder has an account and MADA
Payment Card designated for use in connection with MADA-POS
transactions.

“EMV”

Acronym for Europay, MasterCard, and Visa, which enables issuing
banks, Merchants and consumers to use chip cards and PoS
terminals with added security and functionality.

“Forced Reconciliation”

In exceptional circumstances, where a Merchant has failed to
perform reconciliation at the Terminal within the specified timelines,
the Acquirer will ‘force reconcile’ the terminal. .

“International Card Schemes”
Includes among others, Visa, MasterCard and American Express.

“Merchant”

Company, firm, corporation, government body or other person who
has a Merchant Account and an existing and ongoing relationship
with a SAMA-regulated Acquiring Bank designated for The Bank
to allow any cardholder using a valid MADA Payment Card or any
other approved payment card (local or international) PIN to pay for
goods and/or services, and has contractually agreed to accept the
payment device as a method of payment at their premises.

“Merchants Account”

An account or record held with the Acquiring Bank used for the
purposes of settlement of MADA-POS transactions. All current
SAMA rules are applicable to the opening and maintenance of
this account. This account must be settled on a regular basis and
conform to the requirements stipulated within Sections 5 and 7 of
this document.

“Merchant’s Name”
The name which appears upon the printed MADA-POS Receipt
and the name which appears upon the Merchant’s Account(s)
relating to all MADA-POS transactions performed at the agreed
Merchant’s Outlet.

“Merchant’s Outlet/Business”

Any of The Merchants retail outlets, branches or place of business
through which The Merchant conducts its business and in which
one or more MADA-POS terminals may be installed.

“Off-Line Transactions”

A card and terminal-controlled process that allows a chip-initiated
request to be processed in a below-floor limit environment offline
without sending the request online through MADA to the Issuer for
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authorization.

“Purchase with Cash-back”

A service enabled through the MADA scheme, facilitated through
the MADA Point of Sale (PoS) terminal, which allows the cardholder
to draw cash, (only) in addition to making a purchase payment at
Point of Sale. Such cashback facility shall be subject to a daily
maximum withdrawal value, and will always be authorized online.

“Atheer Service”

It is a service that is enabled by default for all Point of sale merchants
which allows cardholders to make payments electronically by waving
or tapping the card over the PoS terminal. and without the need to
the entry of the PIN a single atheer transaction will have a limit of
SAR 300 SAR or less. The cardholder may be occasionally asked
to enter the PIN for security purposes and to reset atheer values in
order to use the service again“Refund” A Transaction that is initiated
by a Merchant to return funds to a Cardholder in respect of a prior
Purchase of goods, services or price adjustment.

“Operating Manuals”

The Manuals issued by The Acquiring Banks to Merchants, setting
out the regulations relating to the use and operations of the MADA-
POS Terminal devised and issued by The Acquiring Bank as
amended from time to time.

“PCI DSS”

Stands for Payment Card Industry Data Security Standards. A
standard from the PCI Security Standards Council developed to
ensure financial data security standards of particular relevance to
Merchants in respect of securing/protecting card holder data (card
number, etc).

“PCI PED”

Stands for Payment Card Industry PIN Entry Device. A standard from
the PCI Security Standards Council designed to secure personal
identification number (PIN) based transactions globally and apply to
devices that accept PIN entry for all PIN based transactions.

“MADA”
The Saudi Payments Network, developed by the Saudi Arabian
Monetary Agency.

“MADA Mark”
The name of the logotype of MADA, including the benefit or any
registration thereof.

“Payment Card”

A plastic EMV compliant card, issued by a Card Issuing Bank from
time to time for use in MADA-POS transactions, embedded with
an integrated circuit, or chip, that communicates information to
an electronic payment terminal device, which can be used online
and offline, depending on the risk parameters upon the card and/
or terminal.

“MADA-POS”
Electronic Funds Transfer at Point-Of-Service and the terminology
“MADA-POS” system shall be construed accordingly.

“MADA-POS Merchant Service Cost”
The fees The Merchant pays in respect of the MADA-POS service.
(Hereinafter referred to as “MSC”).

“MADA-POS Receipt”

A Transaction record given to a Cardholder by a Merchant at the
time of purchase, refund, or other transaction type bearing the
details identified by The Acquiring Bank in respect of MADA-POS
transactions done or under processing.

“MADA-POS Terminal”

Point Of Service Terminal, or Terminals, and the software
incorporated therein installed or to be installed at The Merchant’s
Outlet for use in accepting MADA Payment Cards, or other card
schemes if authorized to do so.

“MADA-POS Location”
Merchant’s Outlet/Business to install the PoS terminal(s) which will
accept MADA payment cards or any other approved and licensed
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cards.

Clause headings are used for convenience of reference only, and
shall be ignored in the interpretation of this Agreement. In the
Agreement references to clauses are to be construed as references
to clauses of this Agreement; words importing the plural shall,
except where the context otherwise requires, include the singular
and vice versa; and references to personals shall be construed as
references to an individual firm, company, corporation, statutory
body, government body, unincorporated body of persons, and
association of trust as the context may require.

Any words and expressions herein which have a defined meaning
in any VAT laws and regulations enacted within the Kingdom of
Saudi Arabia shall have the same meaning as in that VAT laws and
regulations.

“GAZAT”
The General Authority of Zakat and Tax.

“VAT”

Any value added tax or similar additional tax chargeable under the
laws and regulations of the Kingdom of Saudi Arabia for the time
being and any similar additional tax.

“VAT Regulation”

Is the VAT Law enacted by virtue of the Royal Decree No. (M /
113) dated 2/11/1438H and its implementing regulations issued by
GAZAT and as amended from time to time, and in general, any law
or regulation imposing or relating to the imposition or administration
of a value added tax on goods and services in the Kingdom of
Saudi Arabia and any implementing regulation made under the
relevant regulation or law.

“VAT-EXCLUSIVE CONSIDERATION”

For the avoidance of any doubt and notwithstanding the definition
of “consideration "in the VAT Regulation, and unless otherwise
expressly stated in this Agreement, profit margin, prices or other
sums payable or amounts to be provided for under or in accordance
with this Agreement are exclusive of any VAT. Furthermore all
amounts exclude tax that would be imposed in the future (including
VAT). Upon implementation of the VAT, NCB will be entitled to
recover from the Customer any VAT that NCB (as “banking service
provider”) is required by law to collect.

2. Use of MADA Mark:

1. The Acquiring Bank hereby grants to The Merchant a non-
assignable exclusive license (with no right to sub-license) to
use the MADA Mark, or any other brand or mark that SAMA
may elect to use, from time to time, in connection with such
aspects of the MADA-POS transactions as are, or may be
performed or conducted by The Merchant, in conformity with
the requirements of The Acquiring Bank from time to time.
The Merchant agrees that it will not contest or lay any claim
to the exclusive ownership of the MADA Mark or dispute the
validity of the MADA Mark.

2. ltis hereby agreed that the MADA Mark, and any other brand
or mark that SAMA may elect to use, from time to time, is the
exclusive property of SAMA and The Merchant shall not make
any unauthorised use of the same.

3. Installation and Maintenance of
MADA-PQOS Terminals

1. The Acquiring Bank shall install at The Merchant’s outlet the
MADA-POS Terminal(s) subject to the terms and conditions
contained or made, or to be made, supplemental to the
Agreement as amended from time to time, and subject to
any regulations contained from time to time within the MADA
Operating Manuals. Subject to paragraph (c) of this Clause,
the statement of charges and to paragraph (c) of Clause 19,
the cost and maintenance of the MADA-POS Terminal and
providing terminal supplies and stationery shall be borne by
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The Acquiring Bank. blas sygal (ualig adleilly salill iy alil Jody (SlaTY) odm cinges -2
2. The Merchant hereby authorises The Acquiring Bank to salill gs8 L4 lgnSyi e aslillg cile gaagll duageenll d<sinll asulill &
procure or lease the MADA-POS Terminal and to see that it is iy 8 e Lo] ellig galill elig salill (o dule Batall gigoll o
installed at The Merchant’s outlet at the site, or sites, mutually 031 (599 salill Cravay LaS alill cliy disey yaT bybs Jud (e i salill
agreed upon between The Acquiring Bank and The Merchant dangmeall Syl asulill anll dalds 3ygal Jrngig cuSyi oS el gl
by either The Acquiring Bank or by a third party appointed Sy alali AT sliy 6}! 0950 ¥ fusy yalill oyé/esa 6 alegdaall
by The Acquiring Bank. The Merchant further guarantees to gosall cam Jia 4 ale gaagll dungeall A<l aalill aadll dolds 0)4.3|
The Acquiring Bank the exclusive right to install and connect .2élgall of
MADA-POS Terminals at any of The Merchant’s outlet(s)
agreed with The Merchants Bank. Namely, no other Acquiring
Bank will be permitted to install MADA-POS Terminals at such
outlets.
sigal cusyil dule Baisll acgall Jidg dunlall aidai le yalill Joais .3
3. The Merchant shall at his own expense, and before the agreed daglhd daldig «Alig<Il HLill balds jugalig judgi anban (aull alds
time of installation, prepare and provide the necessary power leal &l dalually (audl daldiy dslall Abilall xdlpdg (3Lasyl
points, telecommunications lines points, PoS data chips(SIM Grgeall slrinll ells 6 Loa) ke gaanll dagsnll ASuinll @ilill aull dolis
Cards) and space for the MADA-POS Terminal (including Mugm@md OlSall 6 gisall Mo Nl dadlslly uaill szl
signage & supporting advertising literature, where required) on ol Gle galill gya oo lerle Baioll gélgall of Zogall u.ﬂlg.-ic Baisll
the agreed site or sites at The Merchant’s Outlet. Any other oo (@¥laiyl kg :Jlia) duisill dyisll A1 alllaia duf dnli @i
infrastructure requirements (i.e. telecommunications) are to be Csanisall diMSg Cua sl gl/g jalill sliy (o &S yidie dadlasl JHA
provided by mutual agreement with the Acquiring Bank and/ i
or it’s approved agents.
dangmeall audill dzalill gl dolds 33gai y1a97 cayslnn yalill liy Joniy .4
4. The Acquiring Bank shall at its own expense provide the .\!941|9 Baguuilly eaill jleiilly gyguall slainll clla & Loa) cilegangll
MADA-POS Terminal(s), including signage, marketing & dgagrall Al il 2l ‘aUa_: aclodl laag (dianaiilly awileall
advertising material, together with education in respect of :xs+uul pouny Jgan 4 aasoll moudl s dagdug wilegdasll
MADA-POS rules and responsibilities, as stipulated by MADA, .ale gdasll dgageanll
subject to the payment of fees as specified in the Statement
of Charges. Elill (ads lgiilia of lgusyi @iy il s3@a¥l of Cea aslill yalill Sle 5
wadl daygell asylll (Js (e o)gal _uS)J ala 99 gl u].m}”
5. The Merchant has to ensure that the terminals installed or g lallaa cliadl lagy gylaill ulm}{l clill aa8dle Mo (gyal gy

maintained are related to NCB, and in case Vendors have
installed terminals related to other banks, NCB will not be
responsible for such incidents; however, it will be under the
Merchant’s responsibility.
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aauil aolil cudl blai éjanl ausalo 4
:legoanll awagoull

illg Sile gaaall duagall aSunll Asulill mull bolds 33gal oladiuwly salill agsiy
"oilegéaall dgagrenll A<l JAls gl bolds cililae 3143l yalill eliy Lovydgy

4. Ownership of MADA-POS Terminals

The Merchant agrees that only The Acquiring Bank supplied MADA-

POS Terminals will used for conducting MADA-POS transactions.

aligll jleds Joad dusde] Jilug &l Gagasi of (ase @asy salill ey 1
1. The Merchant should not make use of NCB's logo or any sl Gle cells figan dla Sbg alill elinl poayll (Jd (g)laill uhnﬂ
materials containing NCB’s logo before obtaining the bank’s bpaill i elya Elill Lginyay S aligasll 381S Jan

permission.

dpagall Audall Aulill gl bolas sygal lo ahralaally yalill ageiy .2
2. The Merchant shall take proper and reasonable care of any a.qu blas sigals Gulae 6! Zial &yl cilela ¥l Alally cilegdaall
MADA-POS Terminal supplied by The Acquiring Bank and elowll of fusll ity agsiy LS walegdaoll dyagsull ASuill dsylill
shall exercise due care, diligence and caution to prevent Sl ge SIATN alill joay ¥ . J<u L5L. syeayl oigy fuslly (yAY
unauthorized access to the MADA-POS Terminal and/or cla 8 Loy cile gaaall dagtall il “aslill gl balas 0)@.3’ dleag
system and shall not tamper, or procure or permit others to (u8laiY) oda Lagysig ‘Q|SA>( Lasg ¥ Awiles of dudygant alga ol slris 6|
tamper in any way with the MADA-POS Terminal. 2l jalill 2liy o ey J49A% magan gl

3. TheMerchantshallnot, or attemptto, sell, assign, mortgage, charge Sile goanll dyagenll Auall dnulill gl Lalss O)GM 2 asy yalill ageiy .3

or otherwise dispose of or encumber in any manner whatsoever,
the Acquiring Bank’s supplied MADA-POS Terminal, or in any
interest therein, or permit any of the MADA-POS Terminal or any
interest to be sold, assigned, mortgaged, charged or otherwise
encumbered or permit a lien to arise in respect thereof. In case the
Merchant committed any of the aforementioned actions, this shall
be considered as a breach of one of the terms and conditions of
this Agreement by the Merchant, and the Merchant shall be liable
towards that and the Acquiring Bank shall be entitled to charge the
Merchant with the value of the MADA-POS Terminal/s in addition
to the proper compensation. Also, The Merchant shall not part
with possession and/or control over such supplied MADA-POS
Terminals, including any signage, marketing or advertising material,
except in accordance with the terms of this Agreement or with
express permission from The Acquiring Bank.
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6.

All MADA-POS software and keys facilitated by The Acquiring
Bank shall on cancellation of this Agreement be removed or
erased.

The Merchant MADA-POS Terminals are provided under the
Terms & Conditions laid down in this AGREEMENT by the
Acquiring Bank, and conforming to MADA rules.

. Account with Merchant's Bank

The Merchant shall designate an account, or accounts,
(known as the Merchant Account) for the purpose of MADA-
POS transactions with The Merchant’s Bank (It must be a
Commercial Account not Individual account).The Merchant
confirms that it has an existing and ongoing commercial
relationship with The Acquiring Bank and further authorizes
The Acquiring Bank to disclose this relationship to the banking
authorities for The Merchant’s registration to MADA.

When The Merchant designates an account for the purpose
of MADA-PQOS transactions, The Merchant shall comply with
the procedures laid down within the supplied rules applicable
to the opening and maintenance such an account.

Itis hereby agreed that The Merchant’s Bank may, and without
liability or limit, refuse any or all transactions from, or to, the
Merchant’s account with The Merchant’s Bank. It is hereby
understood and agreed by the parties hereto that no liability
shall be imputed upon The Acquiring Bank for limiting or
refusing any or all transactions from, or to, The Merchant’s
account.

If, for any reason whatsoever, The Bank ceases to be an
Acquiring Bank, The Merchant shall forthwith upon receipt of
written notice thereof from The Bank, commence discussions
with any of the other Acquiring Banks the subject of
reassignment of MADA-POS transactions.

MADA Payment Card or PIN Driven
Transactions:

If the Cardholder has a chip card or PIN driven magnetic strip
card, and it is used in conjunction with a Terminal supplied by The
Acquiring Bank, the provisions of this Agreement, where relevant,
will apply to the use of such card.

/. General Obligations of The Merchant:

The Merchant shall:

1.

Merchant shall not photo copy or scan or save any information
of the credit/debit card.

Supply the goods and/or services of The Merchant to the
Cardholder who effects a MADA-POS transaction at the cash
prices of The Merchant, subject to any applicable discounts
without imposition of any surcharge, special charge or
taking any security from the Cardholder in relation to such
transactions either with MADA cards, Credit Cards or any
other approved payment cards.

Not use the MADA-POS Terminal for any other business and
only for transactions directly associated with the Merchants
QOutlet address and Commercial Registration Number as
defined in this Agreement.

(Ensure that their Merchant’s trading/brand name and outlet
location is printed clearly on the MADA-POS Receipt, and is
correct.
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10.

11.

12.

13.

14,

15.

16.

Not set any minimum or maximum amounts in respect of
transaction values for a customer using a MADA-POS Card.

Confirm that the MADA-POS equipment and media provided
by The Acquiring Bank or approved by The Acquiring Bank
will be used by The Merchant strictly in accordance with the
rules and regulations of MADA or any other card scheme
agreement.

Ensure that any supplied MADA-POS equipment is used with
due skill and care, and only in the manner and for the purpose
in which it is designed and intended. Additionally, in the case
of wireless MADA-POS Terminals, ensure that the equipment
is kept fully charged and stored in a safe place.

Be responsible for the control and use of The Merchant
supervisor card(s) and/or PIN(s) and indemnifies The Acquiring
Bank and agrees to hold The Acquiring Bank harmless against
any direct or indirect damage, loss, claims costs and expenses
incurred or suffered by The Acquiring Bank as a result or in
connection with the use of The Merchant supervisor card(s)
and/or PIN(s).

Be responsible for ensuring that MADA Payment Cards
and Credit Cards or any other payment cards are used for
performing PoS transactions only.

Not make any warranty or representation whatsoever in relation
to the goods and/or services supplied by The Merchant which
may bind The Acquiring Bank liable in anyway whatsoever.

Not make any alteration or modifications to the MADA-POS
Terminal(s), nor affix or install any accessories, equipment or
device thereon or thereto, unless otherwise agreed in writing
with the Acquiring Bank.

Only use the MADA-POS Terminal(s) provided and not use any
other card reading device;

Not require any Cardholder to pay any part of the fees
(Whether amount originated from MADA card, Credit Card or
any other payment card) which The Merchant may be liable to
pay hereunder, whether an increase of price or otherwise, or
pay any contemporaneous finance charge in connection with
the transaction in which the MADA Payment Card is used or
any other fees that the Acquiring Bank may impose on the
Merchant.

Ensure that the MADA-POS Terminals are operated only by
The Merchant’s authorized and trained employees.

Ensure that the MADA-POS Terminal password (e.g. as
used for refunds) is restricted to only suitably qualified senior
personnel. Misuse of the Terminal password by Merchant
staff fully indemnifies The Acquiring Bank from and against all
actions, claims, losses, charges, costs and damages which
The Acquiring Bank may suffer or incur as a result of The
Merchants failure to comply with such password controls,
and in case of misusing the password or any associated PoS
functionality, the Merchant agrees to bear all financial losses,
damages and/or cost that result from such action.

At all times observe and ensure that every member of Merchant
staff involved with performing MADA-POS transactions
observes, at all times, the procedures contained within the
Operating Manuals.
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17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

Shall agree that it will always be responsible for the actions
of its employees in respect of performing MADA-POS
transactions.

Indemnify The Acquiring Bank against any liability arising
from any dispute with the cardholder regarding goods and/
or services purchased by means of a MADA Payment Card
transaction.

Ensure that the reconciliation function provided within the
MADA-POS Terminal(s) is performed daily and adhere to
the reconciliation rules as stipulated by The Acquiring Bank.
The Merchant shall inform The Acquiring Bank immediately
(or at start of the next working day) if it is unable to perform
reconciliation, and the reason(s) thereof. In addtion, the
transaction amount will be credited to merchant’s account
with 48 hours from the terminal(s) reconciliation date.

Failure to do the daily reconciliation by the Merchant, The
Merchant will fully indemnify The Acquiring Bank from and
against all actions, claims, losses, charges, costs and
damages which The Acquiring Bank may suffer or incur as a
result of The Merchants failure to comply with timely receipt/
bank reconciliation.

Not misrepresent the attributes and/or operability of the
MADA-POS Terminal; in the case of the MADA-POS terminal
not working, or perceived not to work by the Merchant, a sign
indicating ‘Cash Only’ should be displayed, after obtaining
permission for same from the Acquiring Bank. No reference
should be made to SAMA, the Acquiring Banker and the
telecoms provider. Permission to post the sign must be
obtained from the Acquiring Bank in advance.

Not submit any MADA-POS transaction for the purpose of
obtaining or providing a cash advance, unless authorised by
The Acquiring Bank to do so and the transaction is approved
as Purchase with Cash-Back (see 8.(g) below), and shall agree
that any such act shall be immediate grounds for termination
(See Section 34, below).

Assumes the responsibility for secure storage (an environment
where the temperature never exceeds 25°C and the humidity
is kept below 20%) of all MADA-POS Receipts for a period of
2 (two) years after the transaction date. Failure to provide The
Acquiring Bank with requested documentation (in readable
form) within, and no later than, 5 (five) bank business days
after receipt of such request may result in the MADA-POS
transaction being charged back to The Merchant, and The
Acquiring Bank shall have the right to debit The Merchant’s
account(s) for the full amount of the MADA-POS transaction
in question.

Certify that it will not enter into any other MADA Merchant
Agreements for The Merchant’s outlet(s) designated in this
Agreement.

Ensure that the Acquiring Bank is kept informed of any
changes (telephone, fax numbers, persons in charge, etc)
is respect of the day-to-day operations of the MADA-POS
service within their premises.

Allow the Acquiring Bank to make changes to the Merchant
Floor Limit and to set the Floor Limit to the value as dictated
by scheme rules.

Understands that enabling the refund function is decided
by Acquiring Bank and the Bank has the right to suspend
this function at any time. In addition, the refund function
should be used only according to the instructions

provided by the Bank and that the merchant is aware of the
risk associated with the use of the Refund function (if
enabled).
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28. In case of any financial claims, Merchant should contact
920000856 to generate a claim with a reference number.

Taking into consideration the following actions:

®  When generating a claim, ensure to capture terminal number
correctly in the system (8) numbers.

® For MADA & Credit Card claims, each has to be reported
separately.

®  For each transaction and/or reconciliation, a separate claim
must be issued to avoid claim rejection.

®  Merchants must provide the bank with all required/related
documents when opening a ticket to avoid claim rejection.

® For MADA claims, a copy of the transaction with its
reconciliation must be opened separately and uploaded when
generating the claim.

®  MADA claims should be reported within 75 days of the
disputed transaction’s date.

®  Credit Cards Claims should be opened separately and without
the reconciliation copy.

®  Credit Cards claims should be reported within 7 days of the
dispute transaction’s date.

®  The Acquiring Bank has the right to deduct the transaction
amount from the Merchants account in case of any objection
received form the cardholder, and especially if the merchant
fails to fulfill any of the mentioned clauses in this agreement.

®  For Credit Card claims, the merchant shall attach a letter
containing a commitment to pay the Credit Cards amounts
which fall under the following terms:

e |f the claim is generated after 3 days or more from the
transaction date.

e [f the receipt does not bear the card holder signature(s).

e The receipt(s) does not bear an authorization number.

e Amending/registering the data of the Card holder
manually on the receipt.

®  Merchants have to contact AMEX directly for any financial
claims, as such claims cannot be processed through NCB.

Avoid Credit Card Fraud

The Merchant must adhere to the below strictly which will help
in processing PoS transaction safely. The Acquiring Bank will not
be responsible for any misuse of the terminal during or before the
transaction.

1. The Merchant has to ensure that the card is not forged or
stolen by checking the followings:

i. Compare the name on the bearer’s identity card or
passport or residential permit with the name embossed
on the credit card, where both names should match
identically.

ii. Check the photo on the identity card, as well as
comparing the name on the identity card with the name
embossed on the Credit Card especially for transactions
exceeding SR 5000.

2. The Merchant should not split the transaction amount on
multiple transactions by suing one payment card whatsoever.

3. Inform the customer not to use his Credit Card incorrectly (i.e.
A customer uses more than one Credit Card without knowing
his/her accounts balance).

o llig (¢ xiay yalill @3ily dulle Biligyd of mililas agag Alla é . 28

dls dzalyol g3l @éy LalaiaNlg 920000856 @éyll le JLaidl Gyl
N
solial Slaadlall jLicdl b 33 ga

8) £l aid aic pusun S aull bolds jlga @by Jlaa] (e aShill e

Sl JSI anlg £30 add iy fua alidllan Bac (goag EOL dd quini e
B gy cainil ellig das Sle dlae gifg dagui J<lg

alblaly Bleganall dsgmaull ASiill ollas SN Jund aay e
Lgagadi aic auilaisyl

09 3l JLad] cuinil addell ol Slaituoll gren 497 alill Sle iy e
Jaallza

Jhay! @0 3an Lle olegdaall dusgeudl aSuill mlilas) $30 aid winy e
allell Bldlagll aic Loy dolall dgeaill LI 36l Lozl 3ygu0

Aalasll &yl (e Lagy 75 JOA dgageeall aSutill SLEMI 216 mny o

dilazll 35000 Jhuy] ga 3o Sle laiS¥ aildlay cililae aledh xia sy .
.Algall (94 dnds

Aaloll &li (e @bl 7 S8 duleiid) Slslall Sledull xié cany e

Mbuno)mbnqwlvpmlaﬂlm@muspulmm‘am °
adell agiy (ye iy Lg}( salill dallia aic dualiag :&.éLla_\Jl Jola (alyicl

alolie¥ dle Joais salill agais wlSyiulag 16 Slilos padilos o
agis (0 aby T Lgsd Allay LI SYIA SIS 6 bl Sildlayy dolal)
ragllil) ST 4 dualig cadsl

alosll &l o el 3 a2 30 ais @3 1)
doundll Sle S\.GUQJ_” d.nb &Lﬁgﬁ .\9;9 ‘o_\.c
d.q.\.\.\mﬂ L,J.&L L|9.L1 MUA.\_” d..oh ._|L||.|_.| d.m..u/d_l.\s_l

(LY il Byl e @B ¥ pusnaS] lSusal Sllen! dllol) Slillagll e
Byiila GuynaS] BlSyal 38,80 Jlaidl aag

:awilois¥l ailsladl JLisaYl sllae ciad

u—“ daclugll I.g_nL..u (s u-"”9 il slelyadlg alaslsilly QBTN alill le
oo Jla 6L: dgg.umy.cpl.dl sliy uLn yalill yag .adal 8yguan cilila=ll ‘oLo.sl
L,_Q(Lu salill Eilig ¢ =la (Bulai cguu 9! Bulai daail (e d|9A§|

i ellag (Adgyn gl 3y530 sié dnilaifyl ddlaull o e asil .1

sl o Gl L6 G3sall @l go adllarl) Lo kil @uwdl dlie
3Sillg yauall Slga of Gal8¥ of silagll &yogll Jin AT ams) alino
Lagisllai (yo

@éllall Jola go aunll situgll La yallhll 3ygall &ijlis i
«g39%a JLiy 5000 (e lgiasd i Lill mlilesll dualisg

-6aalg dpileiil ddllayy tililae dac Lle clpiill duloc @lin @uudli pac 2

ség dudladie ddylay dileldy) alslaull Jresll pladiul eac slelsn 3
15l Aalb\ . Si v" SATeas ol

Anonn\r-nAI lin dausun
o= -

4030001588 =5 . o | 300002471110003 _supuall @iyl | Jalsls gosan sages Uy shle 30 Lol

CE RS SAFEToRe i

ouly | daagn doalue &Syt il ol el

10 26/12/1953 Balgall a0 20/4/1373 $uyli 9 3737 @i oluall 30Y1 ciagas gl aise | agmul 53Ssal Elisll dilayg by dsinli
agaall &yl &Slooll | Baa | 2670 sladl @dyll | 22233 aull 3yl | 20 @8 3ang | (al) (siaels 7029 | dalsll 351231 it | www.alahli. com @ | ] 9 2000 1000

10



4. After completing the purchase transactions through the
terminal, the Merchant must compare the last four digits of
the Credit Card with the card number printed on the receipt,
if they are different, then the Credit Card is irregular and the
Merchant should not deliver the goods to the cardholder, and
communicate immediately with the Acquiring Bank in this
regard.

8. Merchant MADA-POS Sales Procedures
and Responsibilities:

1. Unless written permission to the contrary is provided, The
Merchant may only use a terminal and stationery supplied by
The Acquiring Bank.

2. The Merchant may only accept and process Cards that are:
A. Genuine, signed, authentic and valid.

B. Issued by a Bank or Card Issuer in its original form.
C. Presented by the rightful cardholder.

In the event that the Merchant has doubts regarding the identity
of the Cardholder, the identity can be verified by using an original
government-issued or any means of identification such as National
ID, passport or residential permit “lgama”, and comparing it with
the Cardholder name printed/embossed on the plastic.

3. Dependent upon the card presented, The Merchant will be
instructed by the MADA-POS Terminal whether the cardholder
is required to enter a PIN or provide a signature.

4. If the Terminal requests a PIN, then the cardholder must
validate the transaction by entering the PIN on the MADA-
POS Terminal or PIN pad.

5. If the MADA-POS Terminal requests a signature, then the
cardholder must validate the transaction by signing his name
on the receipt and The Merchant must verify that the signature
matches that on the back of the card.

6. The Merchant will, only if authorized to provide such a service
by The Acquiring Bank, conform to the following Purchase
with Cash-Back rules:

1. The merchant should ask the bank to activate the service
2. The Customer provides a MADA Payment Card.

3. The Cash-back request must be accompanied by a
purchase.

4. The Cash-Back value will never be greater than the
daily maximum Saudi Riyal value agreed between the
Merchant and the Acquirer SR400.

5. The Cashback value will never be less than the minimum
Saudi Riyal value agreed between the Merchant and the
Acquiring Bank which is SR 1.

6. The above Cashback values (available exclusively for
MADA Payment Card holders) are subject to market
conditions and are liable to change, as defined by MADA.

7. The Merchant will ensure that the Cardnholder confirms and
acknowledges receipt of any Cashback funds by signing
both copies of the transaction receipt. The Acquiring Bank
will not be responsible for any claims, losses, charges, costs
and damages which The Acquiring Bank may suffer or incur
as a result of The Merchants failure to obtain the cardholder
signature on both copies, as it will be under the merchant’s’
responsibility as stated in this clause.

8. Only if authorized to provide such a service by The Acquiring
Bank, conform to the following Offline Authorization rules.
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A. The Customer provides a MADA Payment Card and PIN.
B. The purchase transaction will be below the ‘“floor limit’
threshold defined by The Acquiring and or Issuing Bank.

9. Notwithstanding the availability of Offine Authorization
functionality, The Merchant will take all necessary steps to
ensure that the MADA PoS Terminal is technically enabled with
the necessary connectivity to support on-line authorization.

10. The Merchant must ensure that any transaction performed
is duly acknowledged by the cardholder and accepts all
responsibility for such an action.

11. The Merchant will not split the transaction amount under any
circumstances whatsoever. For example, performing two
transactions of SR 500 for goods worth SR 1,000, using the
same MADA Payment Card or any payment cards, is totally
prohibited.

12. The Merchants by all means, cannot perform duplicate
transactions for more or less than One Saudi Riyal by using
MADA or Credit Cards to achieve the required number of
transactions to avoid buying the monthly fees. By doing so, The
Acquiring bank has the full right to terminate this Agreement
and deduct the mount from the merchants’ account.

The Merchant acknowledges that failure to conform to the
Procedures and Obligations above will fully indemnify The Acquiring
Bank from and against all actions, claims, losses, charges, costs
and damages which The Acquiring Bank may suffer or incur as a
result of The Merchants failure to comply with such requirements.

9. PCI Compliance

A. The Acquiring Bank will provide The Merchant with appropriate
training on PClI PED and/or DSS rules and regulations in
respect of The Merchants obligations. Initial training will be
provided and at appropriate intervals as and when relevant
changes are made to such rules and regulations.

B. The Acquiring Bank will ensure that The Merchant is kept
informed of any relevant new, or changes to, PCI PED and/or
DSS compliance rules and regulations.

C. The Merchant will comply with PCI PED and/or DSS,
and resulting obligations, in respect of establishing, and
maintaining, the required security controls.

D. The Merchant will ensure that all its appropriate staff (existing
and new) are knowledgeable in their responsibilities with
respect to PCI PED and/or DSS compliance.

E. The Merchant must be able to demonstrate compliance with
PCI PED and/or DSS and maintain measures necessary to
successfully pass regular compliance certification checks.

F.  The Merchant will notify The Acquiring Bank immediately
should it become evident that data security standards have
been compromised. The Merchant will also provide all
assistance necessary to assist The Acquiring Bank and its
agents to investigate and obtain any required evidence of a
security breach.

G. The Merchant hereby agrees and undertakes to fully indemnify
The Acquiring Bank from and against all actions, claims,
losses, charges, costs and damages which The Acquiring
Bank may suffer or incur as a result of The Merchants failure
to comply with PCI PED and/or DSS.
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H. Further to the conditions set out in Section 34 below, The
Acquiring Bank reserves the right to terminate this agreement
with The Merchant if The Merchant:

i. Refuses to accept, or commence, any remedial action(s)
required under its obligation to PCI PED and/or DSS.

ii. Fails to maintain its PClI PED and/or DSS obligations
and/or consistently fails compliance certification checks.

ii. Receives continuing penalties Fraud notifications or
alerts of in any case where the Acquiring bank may
be asked by the schemes to take action against the
Merchant.

10. Transaction(s) to be in Saudi Riyals:

All MADA-POS transactions must be denominated in Saudi Riyals
(SR).

11. MADA-PQOS Receipt:

The Merchant shall, immediately after each MADA-POS transaction
is effected, deliver to the Cardholder a true and complete copy of
the MADA-POS Receipt. The Merchant agrees that all the MADA-
POS Receipts printed pursuant to the provisions of this Agreement
shall be denominated in Saudi Riyals (SAR).

12. Failure or Rejected Transaction:

If a transaction is not approved by the Card Issuing Bank, or is
dismissed by The Merchant for any reason whatsoever, The
Merchant may agree to an alternative means of payment with the
Cardholder of said rejection. In the event that the transaction is not
approved by MADA-POS, The Merchant will provide the Cardholder
with the corresponding transaction receipt for his records.

In the event of a reversal or faled MADA POS transaction, the
Merchant shall not refund the customer for the transaction in cash.

13. Notification of Malfunction and Repair
of MADA-POS Terminal:

1. The Merchant shall not permit any person other than The
Acquiring Bank, its servant, agent, contractor or any other
person authorised by The Acquiring Bank to service or repair
the MADA-POS Terminal.

2. The Merchant shall immediately notify The Acquiring Bank of
any malfunction or breakdown of the MADA-POS Terminal by
calling 920000856.

3. The Merchant shall not effect MADA-POS transactions
by means of any MADA-POS Terminal that is known to be
malfunctioning.

4. The Acquiring Bank shall, in accordance with MADA scheme
requirements, after receipt of notification of any malfunction
or breakdown of the MADA-POS Terminal, take such action
or cause such action to be taken as may be necessary and
expedient to place the MADA-POS Terminal in good working
order, or to replace the malfunctioning MADA-POS Terminal.

5. The Merchant understands that they are fully liable for any use
or misuse of the terminal(s) that may result in losing, damaging,
breaking or otherwise altering the form or function of the
terminal. Such liability will grant the Bank the right to deduct
any amount needed for repairing, replacing or otherwise
taking action to restore such terminals to the condition which
The Acquiring Bank sees fit.
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14. Indemnity:

A. The Merchant hereby agrees and undertakes to fully indemnify
The Acquiring Bank from and against all actions, claims,
losses, charges, expenses and damages which The Acquiring
Bank may suffer or incur as a result of:

1. Any fraud, dishonesty or misconduct (criminal or
otherwise) relating to this agreement or the Acquiring
bank’s terminal(s) by the Merchant by using MADA cards,
Credit Cards or any payment cards or , its servant,
agent, employee or contractor of the fraud, dishonesty
or misconduct (criminal or otherwise) perpetrated by a
third party as a result of the negligence or default of The
Merchant, its servant, agent, employee or contractor;
or if the acquiring bank is fully convinced that The
Merchant has committed fraud or any illegal acts with
The Merchant’s acknowledgment, The Acquiring Bank
has the right to terminate the contract immediately
and temporarily or permanently hold any amount from
The Merchant account(s) until the verification and
determination of the damage and potential losses is
done.

2. Anydamage to all or any of the mada - POS terminals or to
any related communication equipment arising out of the
act of omission (whether negligent or otherwise) of The
Merchant, its servant, agent, employee or contractor, or
the failure of The Merchant, its servant, agent, employee
or contractor to operate all or any of the mada - POS
terminals in accordance with the procedures set out in
the Operating Manuals.

B. The Merchant shall not hold The Acquiring Bank liable or
responsible for any actions, claims, costs, expenses, damages
or losses, including consequential losses or damages, or loss
of profit, which The Merchant may suffer or incur as a result
of a malfunction or breakdown in the MADA-POS terminal
and/or its ability to link to the electronic funds transfer system.

C. If refund function is enabled for the merchant in the POS
terminal, then merchant agrees and undertakes to fully
indemnify Acquiring Bank against all actions, claims, losses,
charges and damages that Acquiring Bank may incur as a
result of this function.

15. Disclosure:

The Merchant agrees and consents to the disclosure and release
by The Acquiring Bank to the banking authorities of any information
on all the particulars of the payment transaction(s) and/or any
account of The Merchant relating to MADA-POS transactions for
the purpose of an investigation being conducted by the banking
authorities for any claim or dispute whatsoever in connection with
such MADA-POS transactions to such parties as are involved in
such transactions.

16. Fees:

1.  The Merchant shall pay the applicable MADA-POS service
fees in accordance with the MSC defined by The Acquiring
Bank, regulated by SAMA.

2. The Acquiring Bank will not levy MSC in respect of any
Cashback value associated with a purchase transaction.

3. The MSC will be debited from The Merchant’s Account(s) as
the total amount for each reconciled batch of transactions, not
from individual transactions.

4. However, The Acquiring Bank will provide The Merchant
with a MADA-POS statement that details each MADA-POS
transaction and the associated fee(s) charged for those
transactions.
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5. The Acquiring Bank may revise the statement of charges from
time to time, and The Acquiring Bank will notify The Merchant
in writing of the new fees to be payable and the date upon
which the same shall become payable, (hereinafter called “the
Effective Date”) at least 30 (thirty) days prior to the Effective
Date. The Merchant shall confirm in writing to The Acquiring
Bank its acceptance of the new fees. If The Acquiring
Bank does not receive The Merchant’s written acceptance
of the new fees, within a period of 30 days, The Merchant
shall be deemed to have accepted the new fees and shall
be bound to pay the new fees from the Acceptance Date. If
The Merchant notified The Acquiring Bank in writing within 30
(thirty) days from the date of The Acquiring Bank’s notification
of the change in fees that it does not accept the new fees,
this Agreement shall be deemed terminated on the Effective
Date, but without prejudice to the prior rights or liabilities of the
parties hereto.

17. Disputes and Claims:

The Merchant agrees to deal with, and resolve, all complaints made
by the Cardholder in respect of goods and/or services supplied
against the MADA Payment Card in like manner as if such goods
and/or services had been sold by The Merchant for cash.

1.  The parties hereto agree that in the event of a dispute or
claim(s) arising relating to a MADA-POS transaction(s), the
records (paper and/or electronic) of transactions available
from The Merchant and/or The Acquiring Bank shall be used
as a reference.

2. The Merchant hereby undertakes that The Merchant shall
request or instruct The Acquirer Bank to reveal and/or
furnish, or consent to The Merchant’s Bank revealing and/
or furnishing, all the particulars relating to The Merchant’s
Account in connection with the MADA-POS transaction that
is in dispute or is the subject of a claim.

18. Access to The Merchant's Qutlet:

The Merchant shall, at The Acquiring Banks request, allow The
Acquiring Bank, its servants, agent, employee, contractor and any
other person authorised by The Acquiring Bank to enter all and any
of The Merchants outlet(s) at a mutually-agreed time and to do all
things necessary to install, inspect, repair, replace, renew, maintain,
service or, upon termination of the Agreement, to remove and/or
disconnect all or any of the MADA-POS Terminals installed therein
or any related communications equipment and the Merchant
acknowledges that it will obtain any necessary authorisation
necessary to enable The Acquiring Bank, its servant, agent
employee, contractor and any other person authorised by The
Acquiring Bank to enter The Merchant’s outlet and The Merchant
shall provide, without hindrance, such facilities and access as may
be required for the aforesaid purposes.

Additionally, The Merchant shall provide any access or information
provided in respect of conforming to PCI PED and/or DSS rules
and regulation. Such information includes, but is not restricted to,
proof of audit or scanning performed by the relevant authorities, or
agents on their behalf. Additionally, The Merchant agrees to permit
PCI scanning to be performed, without hindrance, by the relevant
authorities, or agents on their behalf.

19. Relocation:

A. The Merchant shall not, except with the prior written consent
of The Acquiring Bank, relocate either within or outside The
Merchant’s Outlet or remove any of the MADA-POS Terminals,
or associated equipment, provided by The Acquiring Bank,
including any signage, marketing or advertising material,
installed in The Merchant’s Outlet to any premises or any other
Merchant’s Outlet; and in case The Merchant has participated
in such, The Merchant will NOT be legible for any terminal
maintenance nor be rightful to any financial claim that may
arise, starting from the period of such relocation.
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B. The Acquiring Bank must be informed, in written form, of
any relocation of the MADA-POS Terminals, or associated
equipment, shall be affected by The Acquiring Bank within a
reasonable timeframe.

C. All costs, charges and expenses relating to the relocation
requested by The Merchant of the MADA-POS Terminals shall
be incurred by the Merchant with negotiation with the Acquiring
Bank.

20. Displaying Promotional Materials:

The Merchant agrees to obtain approval from The Acquiring Bank
in writing, prior to the publication or advertising of any promotional
material containing the Mada Mark. The Merchant further agrees to
display the Mada Mark on the Mada-POS Terminals and at visible
locations within The Merchant’s outlet. Additionally, The Merchant
is required to ensure that the Mada-POS Terminals are visible and
easily located by the Cardholder. The Merchant’s right to use or
display the Mada Mark and name shall continue only so long as this
Agreement remains in effect, and is not suspended or terminated
until The Merchant is notified by The Acquiring Bank to cease such
usage or display, whichever is the earliest.

Additionally, The Merchant must neither advertise nor display the
MADA Mark in a false, deceptive or misleading manner, nor must it
display or advertise any negative comments relating to the MADA
Mark or services provided.

21. Other Bank Card Schemes:

Further to accepting MADA Payment Cards at MADA-POS
Terminals at The Merchant’s outlet(s), The Merchant may request
to perform transactions on behalf of other card schemes. The
Merchant hereby confirms agreement to perform POS transactions
strictly in accordance with the rules and regulations of MADA, or
any other card scheme agreement (Including, but not limited to,
International, Loyalty, etc).

The Merchant may also be requested, by suitably authorised
Acquiring Bank or Card Scheme representatives, to perform
transactions on behalf of other Card Schemes. However, The
Merchant accepts that no such transactions are to be performed,
or attempted, until such time as it has agreed and signed an
appropriate Merchant Services Agreement.

Without such an agreement, The Merchant hereby agrees and
undertakes to fully indemnify The Acquiring Bank and/or Card
Scheme from and against all actions, claims, losses, charges,
expenses and damages which The Acquiring Bank may suffer or
incur as a result of such an action.

22. Representations and Warranties:

The Acquiring Bank and The Merchant each represents and
warrants to the other that:

A. It has the necessary power and corporate authority to execute
and deliver this Agreement and to perform the obligations set
forth herein.

B. Its execution, delivery and performance of this Agreement
does not, and will not, contravene its Articles of Incorporation,
by law or other constituent documents or any agreement or
any instrument to which it is a party or any law or regulation
of any government authority, or any agency or instrumentality
thereof, binding upon it.
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C. ltis, and will remain during the term of this Agreement, in
compliance with all applicable laws and regulations, including
but not limited to, such laws and regulations as pertaining to
electronic funds transfer system.

23. Notices:

Unless otherwise provided herein or agreed to in writing by the
parties, all notices shall be sufficiently served if delivered or sent
in writing by registered mail, or electronically by email, telex or
telefax (facsimile transfer) by either party to the other at the address
recorded below or the last known place of business or the address
recorded, and shall be deemed to have been served in the case of
the notice delivered by hand on the day of delivery, in the case of a
notice sent by registered mail on the day following that on which the
notice was posted, in the case of email, on the day of the email (with
the appropriate acknowledgement of transmission and receipt), in
the case of a notice sent by telex (with the appropriate answer back
of the recipient on the top and/or bottom of the message) on the
day of the telex, and in the case of a telefax, on the date of the
telefax (with the appropriate acknowledgement of transmission and
receipt).

24. Variation

Except where expressly provided otherwise in this agreement,
The Acquiring Bank may vary a condition of this agreement or any
guide or manual provided by The Acquiring Bank to the Merchant
for the purposes of this agreement or any schedule, supplementary
conditions or annex to this agreement, by giving The Merchant
notice.

Such notice shall be delivered as follows:

Type of Change | Method of Natification | Time Frame

At least 30 days
before the change
takes effect, noting
that unless a written
response is received
from The Merchant.
Such fees will be
effective, starting from
the notification date.

Introduction of
a fee or charge

In writing,
electronically and/or
by media advertising
and The Acquiring
Bank website

Changes to
existing fees
and charges

In writing,
electronically and/or
by media advertising
and The Acquiring
Bank website

At least 30 days,
noting that unless a
written response is
received from The
Merchant. Such
fees will be effective,
starting from the
notification date.

Any other In writing, At least 30 days
changes to electronically and/or | before the change
the terms and | by media advertising | takes effect, save
conditions and The Acquiring for those occasions

where earlier or
immediate change

is required under
applicable law(s) or
industry code(s), in
which case changes
will be notified no later
than the day on which
the change takes
effect

Bank website
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25. Governing Law:

This Agreement shall be governed by and construed in accordance
with the laws of the Kingdom of Saudi Arabia.

26. Assignment:

This agreement shall insure to the effect and be binding upon the
parties named herein, and their respective successors in title and
legal representatives and shall not be construed or enforced so as
to confer any benefit upon any other person except as expressly
provided herein. The Merchant may not assign any of its rights
under or interest in this Agreement.

27. Liability to Continue:

Unless, otherwise, provided for by the general laws of the Kingdom
of Saudi Arabia, the liability of The Merchant under this Agreement
shall continue, not withstanding in the case of a firm, any change
in its constitution whether by withdrawal, retirement, expulsion,
death or admission by any partner or partners, amalgamation,
dissolution or otherwise, in the case of a body corporate, the
winding up whether voluntary or compulsory or any amalgamation,
reconstruction or otherwise and in the case of a statutory body, the
amalgamation, merger reconstruction, dissolution or otherwise of
The Merchant.

28. Relationship of the Parties:

The parties shall not, by virtue of this Agreement, be deemed to be
a partner or agent of each other, nor shall anything herein contained
be, construed as creating a partnership, joint association or trust, it
being agreed that each party will be individually responsible only for
its obligations under this agreement.

29. Entire Agreement Variations:

This Agreement, together with any other documents referred
to herein, constitutes the entire agreement between the parties
relating to the subject matter hereof and when duly executed by the
parties hereto, supersedes all prior agreements between the parties
relating to the subject matter hereof, supersedes and extinguishes
any representation and warranties previously given or made other
than such as are contained herein and except as provided herein,
may only be varied by a written instrument signed by both parties,
in accordance with clauses 23 and 24 referred herein.

30. Severance:

A.  Any provision hereof prohibited by or unlawful or unenforceable
under any applicable law shall, to the extent required by such
law, be severed from the Agreement and rendered ineffective
so far as is possible without modifying the remaining provisions
of The Agreement.

B. If the Merchant requests to cancel the service, he should
return the POS machines, to the Acquiring Bank and obtain
receipt thereof; otherwise The Acquiring Bank will deduct the
full amount of the machine from the Merchant’s account or
any other accounts that belong to The Merchant. Noting that
if such were to occur, The Merchant is allowed a maximum of
3 months to return the terminals for a refund.

31. No Walver:

No failure or delay on the part of either party hereto exercise any
right, power or remedy hereunder shall operate as a waiver thereof,
nor shall any single or partial exercise of any right, power or remedy
by either party hereby preclude any other, further or future exercise
thereof or the exercise of any other right, power or remedy. All
remedies hereunder are cumulative and are not exclusive of any
other remedy provided by law.
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32. Giving of Time or Grace:

The liability of The Merchant hereunder shall not be impaired or
discharged by reason of any time or grace being granted by or
with the consent of The Acquiring Bank or any forbearance by The
Acquiring Bank to insist upon its strict rights hereunder.

33. Force Majeure:

No failure or omission by either party to carry out its obligations or
observe any of the stipulations or conditions of the Agreement shall
give rise to any claims against the party in question or be deemed
a breach of this Agreement, if such failure or omission arises from
a cause of force majeure, such as acts of God, war or warlike
hostilities, shortage of material or labour, delay in deliveries from
sub-contractors or machine failure, or any other event outside the
control of the party in question.

34. Suspension of Rights of Merchants:

Without prejudice to any of The Acquiring Bank’s rights under
this Agreement and/or the Operating Manuals, in the event of a
breach by The Merchant of any of the terms and conditions of this
Agreement, The Acquiring Bank may, on its sole discretion, give
immediate notice in writing to The Merchant to remedy the breach
within a specified period not exceeding 1 (one) month, and may,
during the aforesaid specified periods, suspend all the rights of The
Merchant under this Agreement, save for those rights necessary to
enable The Merchant to remedy the breach. If The Merchant shall
fail to remedy the breach within the aforesaid period, The Acquiring
Bank shall have the power to extend the specified period (with or
without suspension) and/or to give immediate notice of termination
to The Merchant under clause 34(b) hereof.

35. Termination of Agreement:

A. This Agreement shall become effective when signed by both
parties and shall remain in force and effect until otherwise
agreed and/or is subject to the conditions referred to in clause
35(B). Thereafter, the Agreement shall automatically renew for
additional one-year periods, unless such renewal is terminated
by either party upon giving 90 (ninety) days notice in writing.

B. Notwithstanding clause 35(A) above, The Acquiring Bank shall
have the right at anytime to give immediate notice in writing to
The Merchant to terminate this Agreement forthwith in any of
the following events:

1. If The Merchant breaches any of the terms and conditions
of the Agreement.

2. In a case where The Merchant is a corporate body,
where an order is made or a resolution is passed for the
winding-up of The Merchant.

3. In a case where The Merchant is an individual or a sole
proprietorship or partnership form, if The Merchant or its
sole proprietor or any of the partners constituting The
Merchant shall commit an act of bankruptcy or have
a receivership or have any adjudication order made
against him.

4. If a distress or execution or writ of seizure and sale or
attachment is levied upon or issued against any of the
property or assets of The Merchant.

5. If The Merchant has its Commercial
rescinded for any reason.

6. The Merchant fails to provide acceptable proof of a
renewed Commercial Registration within 90 days.

Registration

7. If The Acquiring Bank has reason to believe that The
Merchant has participated (knowingly or unknowingly) in
any fraudulent or illegal act. The Acquiring bank has full
right to terminate the agreement immediately.
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C. This Agreement shall be terminated forthwith if The Acquiring
Bank ceases to be an operator of the MADA-POS System for
any reason whatsoever.

D. In the event of termination of this Agreement for whatever
reason:

1. The Merchant agrees and undertakes to return to The
Acquiring Bank immediately all materials, books, records
and otherwise pertaining to MADA-POS transactions,
and shall not thereafter use the MADA Mark or name.

2. The Merchant agrees and undertakes to permit The
Acquiring Bank, and The Acquiring Bank shall have the
right of access to The Merchant’s outlet, to disconnect
the MADA-POS terminal and/or retrieve and remove the
same together with any other equipment relating to the
MADA-POS system which is not owned by The Merchant
and any materials bearing the MADA Mark or name. At
the request of The Acquiring Bank, The Merchant will, at
its own expense, assist The Acquiring Bank to exercise
its rights hereunder and shall fully cooperate with the
requirements of The Acquiring Bank in this respect.

E. It is hereby understood and declared that any termination
under this Agreement by either party shall not affect any prior
rights or liabilities of the parties hereto.

F.  If The Merchant’s Bank fails to provide the MADA-POS service,
The Merchant may request the MADA-POS service from an
alternative Merchant’s Bank explaining the specific reasons
why he wishes to reassign the Agreement. The Acquiring
Bank would then seek the approval of the banking authorities
to accomplish the reassignment.

G. If acquirer bank is unable to retrieve their PoS terminals after
a period of 15 days of contract termination, the acquire bank
may seek equivalent compensation based on acquire bank
negotiation with merchant.

36. Escrow Agreement:

The Merchant agrees that, for the period defined by the
Acquiring Bank and/or any relevant Card Association rules
after any termination of this Agreement, The Merchant shall be
totally responsible for any and all chargeback’s and adjustments
resulting from transactions processed pursuant to this Agreement.

Upon termination, and if required by The Acquiring Bank, The
Merchant shall maintain an escrow account with The Acquiring Bank.
The balance in this escrow account will be unilaterally determined by
The Acquiring Bank, but shall not exceed the period defined by the
Acquiring Bank and/or any relevant Card Association rules of actual
chargeback and adjustment volume. These funds are to be used
for settlement of chargebacks and adjustments on or after the date
of termination of this Agreement. The Acquiring Bank will refund
any such remaining funds to The Merchant no later than the period
defined by the Acquiring Bank and/or any relevant Card Association
rules after the termination of the Agreement. Lacking such escrow
account if funds are not sufficient in the escrow account to cover
said chargebacks and adjustments pursuant to this Agreement,
The Merchant agrees to promptly pay to The Acquiring Bank upon
request the amounts of the items. The Acquiring Bank records
shall be used as proof of these chargebacks and adjustments. The
Merchant agrees not to dispute these records.

37. Fee & Compensation Schedule

A. Al fees associated with the MADA-POS service are detailed
within a separate document appended to this agreement,
entited “MADA-POS Merchant Services Charges and
International Card Schemes”.

B. This document relates to MADA-POS Card, Credit Card and
other payment cards at MADA-POS Terminals only.
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C. Regardless of whichever type of card is used, MADA
rules dictate that a valid PIN (and valid signature in the
case of Purchase with Cashback) is obtained from the
Cardholder in order to complete a transaction. Upon
failure to acquire either, The Merchant hereby agrees and
undertakes to fully indemnify The Acquiring Bank and/or
Card Scheme from and against all actions, claims, losses,
charges, expenses and damages which The Acquiring
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Bank may suffer or incur as a result of such a failure.
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e The Acquiring Bank has the right to retain terminal/terminals if
the Merchant does not pay the fees without notification.
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39. Merchant Fees

The Merchant service charges for MADA and International Card
Schemes

The schedule of charges shall become effective once the terminal/s
is/are installed.

Monthly Charges

Charges Details
N dsedall qll ol lga Silae ggere Jual @l Jia b

If the monthly total transactions of POS terminal does

not reach 14,999 SR
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1.Charges, Fees And Payments:

1.Where VAT is applicable, the Profit Margin/Charges/Fees or
amounts to be provided for under or in accordance with this
Agreement and related services are stated exclusive of VAT,
which shall be added at the prevailing rate on the date hereof
or as amended in the future whether by increase or decrease
and which shall be charged to the Customer.

2.Notwithstanding the sub-clause above and if, for whatsoever
reason and whether for specific transaction or in general within
applying the terms and conditions of this Agreement, NCB has
made any or all of the Charges/Fees or amounts to be provided
inclusive of VAT, NCB shall provide an account statement (if
any) the following month which will provide a breakdown of
the applicable VAT amount and its rate at the prevailing rate as
applicable and charged to the Customer.

Merchant Statement Through Alahli eCorp:

The Point of Sale Statement will provide detailed transaction report
regarding your PoS Terminal(s). You may access this statement via
AlAhlieCorp.

If you have AlAhlieCorp access, the user information below will be
added to inquire on Point of Sale Statement.

If you do not have AlAhlieCorp access, the access will be provided
(free of charge) and the user information below will be added to
inquire on Point of Sale Statement.
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Corporate ID (If exists)

(ang ©) &S 3l 3a

Employee Name

Job Title

Accounts Access
(Write account numbers to be granted to the users)

[ ] Attached a clear copy of user’s National/lgama ID
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E-mail gAY gl
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Note: only PoS terminals linked to above account(s) will be accessible to the user

By signing the agreement, we hereby confirm our acceptance of
AlAhlieCorp Terms & Conditions which are available on the link:
goo.gl/mzgArd

Merchant Communication

Merchant’s Email
The Merchant is fully responsible for the email address that was
provided to the POS department on this form.

The bank will send any POS communication through the email
provided above by the merchant.
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Merchant information (If Soft POS terminal is selected):

National ID Date of Birth Mobile number Email address

40. Terms and Conditions for Accepting
Electronic Credit Card Transactions

Merchant's Right and Obligations:

1. Merchant shall not photo copy or scan or save any information
of the credit/debit card.

2 . The Merchant shall specify the current account number
that the amount of settlement will be posted by using Visa
or MasterCard. He shall also specify the persons who are
authorized to sign on the account and shall advise The
Acquiring Bank to that effect in writing and the account should
be used for this purpose only.

3. The Merchant must ascertain the following:

A. The validity of the credit card presented to him.

B. The credit card bears the Visa or MasterCard logo.

C. The credit card is free of any traces of change, distortion
or falsification.

D. The signature at the back of the card matches the
signature on the receipt.

E. In case the card holder was not presented, The Merchant
will bear all the financial losses in the card holder objects
on the transaction

4. The Merchant shall undertake the followings:

i.  Not to require from any Cardholder to pay any part of the
fees (Credit Card amount or any other payment cards)
which The Merchant may be liable to pay hereunder,
whether an increase of price or otherwise, or pay any
contemporaneous finance charge in connection with the
transaction in which the Credit Card Payment Card is
used or any fees may The Acquiring Bank impose on The
Merchant

i. Not to split the transaction amount under any
circumstances whatsoever.

ii. Notto provide card holders with cash or similar advances.

iv. Not to divulge any information or account number given
to him to a third party, except to the Acquiring Bank or to
the Card Issuing Bank

v. Not to capture card details manually on the terminals
even if the terminal requires to do so, without getting The
Acquiring Bank approval.

vi. The Merchant will keep the card holder signed sales slips
for two years and should produce the same to the Bank
upon request within the period specified in the Bank’s
correspondence.

5. The Merchant should take into account that any amounts
refunded to a card holder ( Visa/ MasterCard)
against transactions involving the use of Point Of Sale
must be processed through the “ Refund” function as
indicated in the Point Of Sale operation manual.

This agreement was executed byThe Acquiring Bank and The
Merchant and was signed by their duly authorized representative.
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And by signing this agreement, both parties acknowledge and
agree on all terms and conditions mentioned in this agreement.

The Arabic language is the language of interpretation and execution
of this agreement. In case of any inconsistency between the Arabic
and English texts, the Arabic text shall prevail and shall be the basis
of interpretation and execution of this agreement.

Second Party: The Merchant, represented buy:
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Signature; .................................................................................................................................................... doill
Date: sdoplill

First Party: The National Commercial Bank, represented buy:

SIgNatUre:  «oveeen

Date:
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How to communicate with the National
Commercial Bank about using your POS
terminal service?

A

First Step:

Call toll free (920000856)

Second Step:

Press (1) for Arabic language and follow the automated
answer system instructions as follows:

Request for maintenance

Press (2) and the automated answer system will
request you to enter the number of the POS terminal
intended for maintenance and follow the below
mentioned steps:

. Press (1) to request printer papers

. Press (2) to report a defect in the terminal

. Press (3) to request tuning up the terminal with
the automated mechanism

«  Press (4) to request mada materials

The automated answer will give you a reference
number for each of the previous services.

Or resister in Alahli eCorp to request for
maintenance Online by visiting www.alahliecorp.com

Financial Claims

Register in AlARIi eCorp by visiting www.alahliecorp.com
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Required Documents:

The Merchant shall provide the Bank with a valid Commercial
Registration number or municipality permit.

Provide The Acquiring Bank with a copy of the owner’s National
ID or the authored person on the account.

The Agreement should be signed by the owner of the company
or approved representative.

If The Merchant has another POS installed from different Bank,
letter of cancelation shall be attached with The Merchant’s
request.

Correspondence Address

Region ‘ Site

‘ Email

The National
Commercial bank-
Head Office
Al-Balad - King
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Western
Region

Abdulaziz Street
Cash
Management —
Sales Unit

6th floor

All NCB Branches

CM.SALES.WR@alahli.com

Central
Region

The National
Commercial
Bank-Head Office
Al ma’ather Street
Cash
Management —
Sales Unit

8th floor

All NCB Branches

CM.SALES.CR@alahli.com

Eastern
Region

The National
Commercial
Bank-Head Office
Burj Al Hugayet
Cash
Management —
Sales Unit

4th floor

All NCB Branches

CM.SALES.ER@alahli.com

CM.SALES.WR@alahli.com
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