
 

 

  

(a) Important Dates 
1. When will the retail subscription process start? And how long it will be? 

The retail subscription process will start from 11/11/1441H (corresponding to 02/07/2020G) and will end on 

14/11/1441H (corresponding to 05/07/2020G). 

 

Local bank branches will be operable during the working hours from 9:30 AM until 4:30 PM, in addition to 

any further opening hours that may be specified. Alternative channels such as phone banking, online banking 

and automated teller machines (ATMs) will be available for 24 hours a day, 7 days a week until the last day of 

the retail subscription period, which will be available until 11:59 AM on 14/11/1441H (corresponding to 

05/07/2020G).  

2. What is the timeframe for bidding and book-building period for institutional 

investors? 
A period of eight days starting from 01/11/1441H (corresponding to 22/06/2020G), until the end of 

08/11/1441H (corresponding to 29/06/2020G) 

3. In case of allocation below subscription amount, when will the excess cash be 

returned to my account?  
The excess cash amount, if any, will be returned by no later than 24/11/1441H (corresponding to 

15/07/2020G) 

4. When will the announcement of final allocation of shares happen? 
The announcement of the final number of the Offer Shares to be allocated to each Subscriber, as well as 

excess subscription funds, if any, will be made no later than 21/11/1441H (corresponding to 12/07/2020G). 

5. When will be the first day of trading? 
It is expected that the Company's shares will start trading in the market after all the requirements have been 

fulfilled and all related regulatory procedures have been completed. The date of the trading will be 

announced on the Tadawul website (www.tadawul.com.sa). 

 

 

(b) IPO FAQs 
1. How many shares are being offered in the IPO? 

27,180,000 shares, which represents 30% of the Company’s capital. 

2. Who can subscribe to the Retail Tranche of the IPO? 
 Saudi Arabian nationals, including: 

http://www.tadawul.com.sa/


 

 

  

o Any divorced or widowed Saudi woman having minor children from a marriage to a non-

Saudi individual, who is entitled to subscribe to the Offer Shares for her own benefit, in the 

names of her minor children, on the condition that she proves that she is divorced or 

widowed and the mother of her minor children,  

 Any non-Saudi national person who is resident in the Kingdom and who has a bank account with one 

of the Receiving Entities. 

 GCC nationals who have a bank account with one of the Receiving Entities. 

3. Can non-Saudi Residents or GCC Nationals subscribe on behalf of their dependents? 
Non-Saudi dependents can only be included as dependents with their mother and cannot subscribe as prime 

Subscribers. The maximum age for non-Saudi dependents to be included with their mother is 18. 

4. What is the offer price for the offering? At what price shall the retail investor subscribe?  
The offer price is SAR 16, and this is applicable to both institutional and retail investors. 

Retail investors will specify the total amount in Saudi Riyals for which they are willing to subscribe, and the 

equivalent number of shares based on the offer price. Accordingly, the shares will be allocated based on the 

total demand and the final offer price.  

5. Would it be possible for the final offer price to end up being higher than the offer price 

range for the offering? 
No, the final offer price for the IPO should be priced between the lower end and top end of the announced 

offer price range (from SAR 15 to SAR17). 

6. What is the final offer price per share? 
SAR 16 per share. 

7. Is there any chance for the subscription period to be extended? 
No, the subscription process will follow the dates as published in the prospectus. 

8. What is the Min / Max subscription per retail investor? 
The minimum number of Offer Shares that can be subscribed by each retail investor is ten (10) Shares, while 

the maximum number of shares to be applied for by each individual subscriber is one million (1,000,000) 

shares. Subscriptions for less than 10 Offer Shares or fractional numbers will not be accepted. Increments 

are to be made in multiples of 10.  

 

The remaining Offer Shares, if any, will be allocated to Individual Subscribers on a pro-rata basis based on 

the ratio of the number of Shares requested by each Individual Subscriber to the total number of Shares 

applied for. 

 

The Lead Manager reserves the right to increase the number of Shares allocated to Individual Subscribers to 

10% of the Offer Shares and to decrease the number of Shares allocated to Participating Parties to 90% of 

the Offer Shares. If the number of Individual Subscribers exceeds 271,800 Subscribers, the Company will not 

guarantee the minimum allocation of 10 shares per Individual Subscriber and the allocation will be 

determined at the discretion of the Company and the Financial Advisor. 



 

 

  

9. What are the banks from which I can obtain the subscription form and subscribe 

through? 
Receiving banks participating in the IPO, the names of which are disclosed in the prospectus and on the 

Company’s website, where there is a dedicated IPO webpage. 

10. Are the retail offer shares subject to any lock-up period? 
The retail offer shares are not subject to any lock-up period and the retail investors may sell their shares as 

soon as they are listed on Tadawul. 

 

11. Are the major shareholders subject to any lock-up period? 
The Major Shareholders shall be subject to a lock-up period of six (6) months from the date on which trading 

of the Company's shares commences on the Exchange. During such period, the Major Shareholders may not 

dispose of any of their shares. Following the end of this lock-up period, the Major Shareholders may dispose 

of their shares. 

12. How will the stock be traded on Tadawul? 
Trading in shares occurs on the “Tadawul” system through a fully integrated trading system covering the 

entire trading process, from execution of the trade transaction through settlement thereof. Trading occurs 

each business day between 10:00 am and 3:00 pm. For more information please visit Tadawul website 

(www.tadawul.com.sa).  

13. Can the IPO application be amended or cancelled? 
No, it is not possible to cancel or amend the Subscription Application Form after submitting it to the Lead 

Manager or the Receiving Entity.  

Shariah compliance 
1. Is the offer Shariah-compliant? 

The company has established a Sharia Board that includes three scholars members who specialize in the 

jurisprudence of financial deals and Islamic economics. The authority plays the role of study, fatwa, approving 

products, setting legal controls, and issuing decisions regarding them. The authority is independent of the 

company’s departments, and the authority issues an annual report to the company’s shareholders, which 

includes confirming the company’s compliance with Shariah provisions. Also  participated  and supported 

receiving banks of the IPO process, includes AlRajhi Bank, National Commercial Bank, Al Jazira Bank and the 

Saudi Investment Bank..  

2. Will investment in the company's offered shares be subject to Zakat tax? And how will 

the Zakat tax be calculated? 
Pursuant to Royal Order No. 16712, dated 11/3/1441H (corresponding to 8/11/2019G), the Zakat 

obligations resulting from investments in the shares when listed on the Exchange will be settled as described 

in the following sentence: The Zakat amounts resulting from such investments will be calculated and 

deducted from tax payments by the company and transferred to the Zakat account at the Ministry of Finance 

for transfer eligible Zakat recipients in accordance with applicable law.  

http://www.tadawul.com.sa/


 

 

  

 

Zakat is calculated according to the regulations approved in General Authority of Zakat and Tax, Zakat is 

paid annually on behalf of the Shareholders to the General Authority of Zakat and Tax, which undertakes the 

transfer of Zakat to those beneficiaries entitled as per the applicable regulations. 

Gulf Cooperation Council (GCC) Investors 

1. Are GCC individual nationals allowed to subscribe? 
If GCC investors can open a bank account with any of the receiving entities, then they can subscribe through 

their bank accounts, taking into consideration applicable Saudi Arabian Monetary Authority (“SAMA”) 

regulations. 

2. What are the required document(s) to complete the subscription process? 
The original and copy of the valid ID card. 

3. What are the available channels for GCC investors to subscribe? 
 Branches of the Saudi Receiving Entities 

 Internet, telephone banking or ATMs of any of the Saudi Receiving Entities  

However, in case the GCC investor does not have a bank account with any of the receiving entities, then the 

GCC investor shall visit any of the receiving entities branches to open a bank account. 

4. Where will the final excess amount or additional shares be deposited? 
It will be deposited to the investor’s Saudi current bank account. 

 


