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All praise is due to Allah, Prayer and Blessings be upon our prophet Muhammad, his family and Companions.

This agreement is entered into between the following parties:

First Party: The National Commercial Bank (hereinafter referred to as the “Card Issuer” or “Bank”)

Second Party: Name:                                       ,National Address:………………………… …………………………………. , hereinafter referred 
to as the “Cardholder” or “Customer”

Preamble

Whereas the Customer is desirous to obtain credit through AlAhli Islamic Credit Card (the Card), inclusive of services 
such as e-banking, phone banking and all related benefits and products that fall within the nature of the bank’s activity, 
the Customer (Applicant) has applied for AlAhli Islamic Credit card to the Bank in its capacity as an authorized entity 
by SAMA.

Accordingly and after approval by the Bank to provide such service to the Customer, the two parties, being fully legal 
competent to contract and act, have agreed to conclude this Agreement under the following terms and conditions:

Article 1: Definitions and Provisions:

Card: means AlAhli Islamic credit card based on Tawaroq Islamic Shariah principles, and approved by Shariah Board, 
which shall be issued by the Bank under the name of Customer (Cardholder), consistent with his application for the 
purpose of using the Card as means of payment both locally and internationally provided that the Customer shall not 
breach the conditions and terms hereof, as amended. The Cardholder shall use the Card under his sole liability. The Card 
shall be deemed to be a property of the Bank and the Cardholder shall return the same to the Bank whenever required.

Cardholder: The Customer applying for the Islamic credit card from the Bank. The Cardholder shall pay all charges 
resulting from issuance of the Card and shall be the main Cardholder. The card shall be issued under the name of 
Cardholder and/or any of his relatives or personnel (at the Cardholder’s sole request).

Card Credit Limit: The maximum amount allowed by the Bank for the Customer to obtain goods or services and/or cash 
withdrawal.

Cash Withdrawal/Transfer: The cash withdrawal transaction using the Card, which allows the Cardholder to withdraw 
cash using the credit card up to a maximum of %30 of the Credit Limit allowed by the Bank, as amended, while the 
cash withdrawal shall not exceed SR 5,000 per single withdrawal transaction, as the same may be amended, within the 
Kingdom of Saudi Arabia. The Bank may modify cash withdrawal fees subject to Paragraph (3) of Article 17.

The Customer may withdraw and/or transfer cash using the credit card according to the registered means of 
communication specified by the Bank, including but not limited to: withdrawal from ATM machines using the Personal 
Identification Number (PIN) provided by the Bank and/or transferring via the alternative channels. The Customer hereby 
authorizes the Bank to debit/credit amount withdrawn and/or transferred to his Card Account plus any fees charged 
by the Bank.

Statement of Account: a monthly statement issued for the Cardholder by the Bank to indicate details of the transactions 
performed by the Cardholder including the due debts and method and dates of payment, in addition to the date of 
transaction and name of seller/dealer indicating all records of transactions charged against the Credit Card during the 
Monthly Statement of Account Preparation Cycle, as per the method determined by the bank.

Card Account: An independent account from other Cardholder’s accounts maintained with the Bank, to which all Card 
transactions and other records relating to card fees / card amounts are charged.

Due Date (For Card Transactions): All amounts payable by the Customer, which shall be paid within a period of no more 
than 20 days from the date of issuing the Card’s statement of account. The Bank may adjust the due date without 
reference to the Customer and/or obtaining his approval, provided however that the Customer is notified of such 
adjustment within a period of no less than 30 days from the date of new due date.

Card Usage: The card shall be used by the Cardholder for its special transactions which are permitted under Shariah 
and as per the terms and conditions of the Card. The use of Card means that the Customer owes the Bank the amount 

a Saudi joint stock bank | the capital is 30 billion Saudi riyals paid in full, | Tax No. 300002471110003, | Commercial Register No: 4030001588

subject to the supervision and control of the Saudi Arabian Monetary Agency (SAMA) | license No (pursuant to Royal Decree No. 3737 dated 04/20 / 1373H corresponding to 12/26/1953G) and SAMA letter No (1) 1373 

General Management Building | 7029 Baeshen (Al Balad) | unit No 20 | Postal Code 22233 | additional No 2670 | Jeddah | Saudi Arabia |       920001000 |       www.alahli.com



AlAhli Islamic Credit Card
Agreement

*Annex of Decision No. 11925000 Terms and Conditions of Islamic Credit Card

used in consequence of all transactions recorded against the Card account, even if such amount exceeds the credit limit 

LAK Program:
(LAK Program & Methods of Earning Points).

VAT: Any value added tax or similar tax levied under any laws, statutes, regulations or instructions applicable in the 
Kingdom of Saudi Arabia at the present time and any other similar tax, at a rate of %15 upon signature of this Agreement 

Article 2: Issue of Card / Record of Transactions:

1. The Bank may reject the Customer’s application for issuance of the card under the name of Customer. The Bank 
may also withhold all documents attached to the application and not to return the same to Customer. In case the 
Bank rejects issuance of a new credit card, monthly debit card, alternative or supplementary card of a new or 
former applicant, the Bank shall state reasons for rejection through a registered method of communication within 
one week from the date of rejection.

2. The Bank may claim any of amounts payable by the Customer. Non-claim by the Bank for any such amounts 
on their due dates shall not be interpreted as a forbearance or waiver by the Bank of any actions, precautionary 
measures or seizure of Customer’s funds under the Agreement. The Customer acknowledges and agrees that the 
Bank shall take such measures that ensure collection of its receivables.

3. The value of any Card transaction and its accessories shall be recorded against the Customer’s card account 
maintained with the bank. The Customer shall settle the payable debit balance, otherwise such balance shall be 
outstanding even after the expiry or cancellation of the Card (for any reason whatsoever), until the outstanding 
balance is fully paid by the Customer, bearing in mind that this Agreement does not include NCB business credit 
cards.

Article 3: Nature of Relationship between Parties / Independence of Card:

1. This Agreement establishes a guarantee relationship between the Bank and Customer, whereby the Bank guarantees 
the Customer’s financial liabilities arising from the use of the Card.

2. The Bank’s relationship with its Customer hereunder shall be completely independent from Customer’s use of 
the Card and his transactions with third parties. The Bank shall not be responsible for rejection of the Card by 
third parties, nor shall the Bank be considered a party to any relationship with third parties by virtue of the Card. 
Accordingly, the Bank shall not accept from Customer any request to be relieved of any liability incurred by the 
Customer, nor object to the Bank’s fulfillment of liabilities arising from the Customer’s use of the Card.

Article 4: Mechanism of Receipt, Activation and Use of Card:

The Customer shall adhere to the following:

1. Receipt of Card: When the Bank accepts the application submitted by the Customer, the Bank shall issue the Card, 
and the Customer may receive the same from one of Bank branches / or the Card may be sent to the Customer, 
at his request, to his national address indicated in the application submitted by him, either by registered mail and/
or by express mail on the Customer’s responsibility and without any liability on the bank.

2. Signing the Card: When the Customer receives the card, the Customer shall immediately sign in the place designated 
for signature on back of the Card. The Bank shall not be liable for consequences and damages resulting from the 
Customer’s failure to sign the Card.

3. Activation of Card: The Customer shall activate the Card in person in order to be eligible to use the Card, and 
receive its services and benefits, by the registered means of communication approved and determined by the Bank 
from time to time. The Customer acknowledges that sending the card by the Bank and activation of the same by 
Customer deem the Card under the Customer’s possession, and that such possession shall be deemed to be an 
acceptance by the Customer of Card terms and conditions, and acknowledgment of Customer’s agreement on such 
terms and conditions. The Customer further acknowledge that he is legally liable for all transactions conducted by 
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the Card. If the Customer, prior to card activation, notifies the Bank that he is desirous to terminate this Agreement, 
within 10 days from the date of receipt of Credit Card issued by the Bank, the Bank may not charge the Customer 
or even claim any charges as long as the Card is not activated.

4. Card loss / theft: In the event of loss or theft of the Card, the Customer shall promptly inform the Bank by calling 
AlAhli Phone Banking number printed on the back of Credit Card. The Customer shall be responsible for payment 
and settlement of all amounts arising from the use of the Card until the Customer reports loss or theft of the Card 
to the Bank. If the Customer doesn’t notify the Bank of loss or theft of Card, the Customer shall be responsible 
towards the Bank for all transactions carried out by the Card.

5. Supplementary card: Upon the request of Customer, under a Master Card Account and subject to the Bank approval, 
a supplementary card may be issued to an adult first-degree relative of the Customer under the same terms 
and conditions of the main card, and not exceeding the credit limit of the main card. The outstanding balances 
against main card shall be an integral part of the main card. The Customer acknowledges that he is fully liable for 
the use of supplementary card by his relatives without any liability on the part of the Bank. The Customer also 
acknowledges that he is fully liable for all obligations arising from the supplementary card, including any unpaid 
and/or outstanding balances.

6. Cancellation and Replacement of Card: Subject to the provisions of Article 5 hereof (Validity of Card & Renewal and 
Termination of Card by the Bank), the Customer acknowledges as follows:

• The card shall always remain the property of the Bank and the Cardholder undertakes to immediately return the 
card upon the request of the Bank.

• The Bank may request cancellation of the main card and/or any issued supplementary cards, and the Customer 
shall be notified of such cancellation. The Customer shall return the cancelled card(s) to the Bank and settle the due 
debit balance. In case the bank cancels the Card during the period of payment of card charges by the Customer, 
the Bank shall refund charges of the remaining period.

• The Customer may request cancelling the main card or any supplementary cards issued through any registered 
means of communication such as AlAhli Phone Banking as shown on the card and/or AlAhli Online. The Customer 
shall immediately pay the due balance of the cancelled main card or supplementary cards, and undertakes to pay 
liabilities resulting from the account during 30 days from the cancellation date for transactions that are performed 
before the cancellation date.

7. Reactivation of Card: In case the Customer pays amounts payable by him after the Bank cancels the Card, and 
the Customer wishes to re-activate the Card (and the Bank approved the Customer’s request), the Customer shall 
pay a re-activation fee of SAR 100 and/or apply for a new card according to the mechanism adopted by the Bank

8. Issuing a replacement for lost / damaged card: The Bank is not obliged to issue a replacement card for the lost, 
damaged or stolen card reported by their respective customers. However, in case the Bank approves issuance of 
replacement card, the Bank may charge issuance fee on the new card at the time specified by the Bank and the 
Customer hereby authorizes the Bank to debit such fee to the Card Account.

Article 5: Validity of Card & Renewal and Termination of Card by the Bank:

The validity period of the Card shall be three calendar years as from its date of issue. The Card shall be renewable 
automatically for similar period(s) except in cases including, but not limited to, the following:

Customer’s failure to comply with terms and conditions of this Agreement and any amendments thereto and/or default 
by the Customer and/or use of the Card by non-cardholders and/or use of the Card in suspicious transactions. In any 
of these cases, the Bank may cancel the Card without reference and/or notice to the Customer. If the Customer is not 
desirous to renew the Card, he shall notify the Bank through the registered means of communication specified by the 
bank, such as Phone Banking service within a period of no less than one month before the expiry date of his credit card.
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Article 6: Use of Card:

The Cardholder shall:

1. Safeguard the Card and its PIN.

2. Use the Card as a means of payment locally or internationally; signing documents including bills or receipts or 
any other documents provided by the seller; using the Card at the Points of Sale; using the Customer’s PIN that is 
provided by the Bank for cash withdrawal; using the Card at the points of sale; and/or online transactions (websites).

3. The Cardholder shall not use the Card for purposes other than the authorized purposes and shall not allow third 
parties to use the Card for any reason whatsoever, otherwise the Customer shall solely bear all liabilities arising 
from such unauthorized use. The Customer shall not give his card and/or PIN to any person whoever and no matter 
the kinship between them, otherwise the Bank shall not bear any liability.

4. Alleged non-use of Card: The Customer’s claim that he does not use the card or PIN does not absolve him of liability 
for payment of amounts payable as a result of Card use even in case the card is proven to be used by third parties, 
mismatch of signature or non-presence in the same place and time. The Customer shall be accountable for any 
transactions carried out by the Card until he notifies the Bank that the Card is lost or stolen.

5. The Customer shall not use the Islamic credit card to buy goods and services that are  not permitted under Shariah. 
If the Bank finds out that the Customer is using the Card in a prohibited transaction, the Bank may reject such 
transaction or cancel the Card, and in such case, the Customer shall bear any subsequent liabilities.

Article 7: Payment of Card Liabilities

 The Customer shall:

1. Pay all amounts payable by him due to use of the Card, including any increase in the credit limit as a result 
of charging the Customer cash withdrawal fees, profit margin of Tawaroq transaction or any fees payable in 
accordance with Article 17 (International Transactions). The Customer shall pay amounts and premium resulting 
from using the Card credit limit free of any taxes, VAT, or fees of any kind or origin, which may be payable as on 
the signature date hereof or in the future. The Customer hereby irrevocably and/or unconditionally authorizes the 
Bank, under these Terms and Conditions, to deduct the premium amount paid by the Customer at its maturity date 
by debiting to his current account.

2. Acknowledge that its indebtedness to the Bank equals the value of all transactions and deals made by the Card, 
including the profit margin on goods sold by the Bank to Customer, and then sell the same to third parties by the 
Supplier under the authorization mentioned in Article 10 (Tawaroq Mechanism) if the customers doesn’t object after 
being notified by the bank.

Article 8: Data/Transactions Record/Guarantees:

1. Updating Data: The Customer shall update his personal data related to the Card in order to avoid any service 
outage. The Bank shall not be responsible for any service outage resulting from breach of this obligation.

2. The Customer, willingly and freely, agrees that all his transactions with the Bank shall be recorded in electronic 
records or files or by any of the internationally-recognized technical methods for photocopying, including and 
without limitation, the Microfilm, which shall serve as proof and evidence before all courts, committees and 
governmental organizations and authorities, including but not limited to, those operating in KSA and abroad, and 
that the Customer may not challenge these records or electronic files as a means of proof, as stated in the Saudi 
Electronic Transactions Law.

3. The Customer acknowledges and represents that all guarantees provided by the Customer and delivered to the 
Bank are guaranteeing all Customer’s obligations and transactions with the Bank regardless of their value, whether 
in excess and/or decrease and that guarantees cannot be challenged.

4. The Customer shall provide any other guarantees as requested by the Bank from time to time and without 
prejudice to any specified guarantee or security.
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5. The Customer acknowledge his knowledge and agreement that guarantees provided by him shall guarantee debts 
specified hereunder as well as all debts payable by the Customer to the Bank even after the Customer pays the 
debts specified hereunder.

Article 9: Payment, Methods of Payment and Payment Acceleration:

1. All obligations payable by the customer due to the card’s usage or issuance shall be paid on the account statement’s 
issuance date by the bank. The customer shall pay the balance amount fully or the minimum level to be paid 
monthly to the bank from debit balance amount payable by the customer of %5 or SAR 5 of the due amount, 
whichever is more, during a period of 20 days from the date of issuing the Statement of Account. The bank reserves 
its right to take all procedures provided herein and procedures specified in Article 20 (Breach or Relief of the Terms 
and Conditions).

2. If the customer failed to pay the minimum level of the debit balance amount only payable by the customer as per 
Paragraph 9 of the above-mentioned Article 9, or the amount less than the one due on the card which indicated 
in the card’s monthly statement of account, the customer delegates the bank to perform Tawaroq transaction(s) 
for his favor as per the Tawaroq Mechanism provided for in Article 10 (Tawaroq Mechanism) below. Accordingly, 
the customer shall pay the value of the good sold on him through one instalment of one month as per transaction 
details indicated in the card monthly statement of account.

3. The Customer is entitled to pay in advance the full amount of the outstanding debit balance before the due date 
without any commitment on the Bank for the advance payment.

Article 10: Tawaroq Mechanism: 

If the Customer did not pay the card’s outstanding amounts under the account statement, the bank will perform 
Tawaroq transaction to pay the remaining amount of the card’s outstanding debit as per the following procedures: 

1. The Bank sells to the Customer certain goods owned by the Bank whose cost equals to the card’s outstanding due 
amounts under the account statement and defined profit margin as follows: 

• Tawaroq profit margin (%28.8) annually from the customers’ outstanding amounts with monthly income less than 
SAR 4000.

• Tawaroq profit margin (%24) annually from the customers’ outstanding amounts with SAR 4000 monthly income 
or more.

2. Under such agreement, the Customer delegates the Bank to do the following: 

• Accept purchasing the sold commodities by the bank to the customer on his behalf.

• Grant the Bank the right to delegate the supplier to sell such goods (sold on the customer behalf) to a third party 
on the customer behalf.

• Charge the supplier’s fees to the card’s account of (%0.3) from the value (of the card’s outstanding due amounts).

•  By using the sale price of good to a third party (on the customer behalf) in paying the card’s full outstanding amount. 
Based on such transaction, the customer shall pay the debt in one installment within twenty days maximum from 
the account statement of the next month.

3. According to the above-mentioned, if the customer failed to pay the card’s due amount based on the Customer’s 
selection either the full amount, the limited amount and/or the amount resulted from Tawaroq transaction payable 
by the customer, the customer delegates the Bank to carry out Tawaroq transaction again as per the above-
mentioned mechanism (two Tawaroq transactions maximum). If the payment was not made, the Bank may take 
procedures specified in Paragraph 4 (Non Payment) below.

4. Non Payment: Subject to conditions specified in Article 14 (Default on Obligations) and Article 20 (Breach or Relief of 
the Terms and Conditions), and if the customer did not pay his due amounts for 90 days, the card will be suspended, 
as per the bank’s discretion, after 30 days from the second Tawaroq transaction’s issuance data.
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Article 11: Notices: 

1. The notices shall be dispatched at the national address of the Cardholder as specified in such application, the 
electronic account of the cardholder at AlAhliOnline, and/or a test message. The cardholder is not allowed to protest 
against the Bank for changing his address and the customer discharges the banks liability for any claim if the Bank 
was not notified of the change to any of his above-mentioned addresses.

2. The customer shall immediately notify the Bank by a registered letter of each and every change to his legal, 
financial, and/or administrative position, and/or his address or telephone, work address and/or if he ended his 
current work with the employer within not less than 30 days prior to the change for any reasons.

3. If the Bank was not promptly notified of the change, the customer releases the Bank of any liability and/or 
obligations that may tolerated by the Bank and are related to all notices and correspondence that are dispatched 
by the Bank and pertain to its intention to perform amendments according to Article 15, Paragraph 3. The Bank is 
not responsible for the non-receipt of the correspondence and statements and advertisements to the Cardholder 
of the main card on the address that is reported to the Bank.

4. Each statement or notification that is not objected by the customer after thirty days from its issuance or the account 
particulars for which the customer refers to the bank in relation to the same in writing or through alternative 
channels, the statement shall be deemed accepted and approved by the customer. The account statement, after 
the expiration of the specified period, shall be deemed binding to both parties. The customer may not afterwards 
object the account statement in any way or for any reasons, unless it is lawfully acceptable.

5. The bank’s dispatch of the card at the Customer’s approved address shall be deemed as the Customer’s certain 
knowledge, even if the customer did not receive the same, unless a party notified the other of the change of his 
address under a registered letter.

6. The assistance of institutions and companies providing postal services may be sought in notifying the customer. 
In addition, electronic messages may be used to notify the customer, including email, recorded telephony and text 

of communication. Notification through such means shall be deemed as a personal notification of the customer. All 
requests, notifications, approvals, acknowledgments, communications and other documents under such agreement 
and all of its attachments and schedules, and the contracts terms and conditions signed with the customer shall 
be deemed served and received on its dispatching day as duly established if they were sent by fax, email, if any, or 
a text message via mobile. If they were sent by any other mean of communication, they shall be deemed delivered 
if they were received at addresses specified herein.

Article 12: Account Statement Issuance Mechanism: 

1. The Bank shall issue monthly account statement to be dispatched as per the documented correspondences means 
such as electronic account statement. The Customer acknowledges the electronic receipt of the statement and 
his absolute responsibility towards following up accounts statements monthly, electronically reviewing his account 
statement and activating the electronic account statement option.

2. The Bank is entitled not to send hardcopy accounts statements. If the Customer desires to obtain a hardcopy 
account statement, the Customer shall print the statement from the website (AlAhliOnline) and/or appear personally 
at the Bank to obtain a hardcopy account statement for defined fees. The Customer discharges the Bank liability 
from any responsibility if the Bank did not send any hardcopy account statement.

3. The credit card’s account statement sent to the Customer shall be deemed valid and binding to the Customer. The 
Cardholder may object the account statement within 30 days after its issuance date. If the Customer did not object 
to the Bank, as per the approved communication channels, against any of transactions indicated in the account 
statement within the specified period, the account statement shall be deemed valid and binding to the Customer.

4. In the event of queries or errors related to the transactions executed through the credit card, the Cardholder may 
notify the Bank through the free toll banking line 920001000 or through fax number 0126465892 and/or through 



AlAhli Islamic Credit Card
Agreement

*Annex of Decision No. 11925000 Terms and Conditions of Islamic Credit Card

or through the website www.alahli.com or to send an e-mail to complaints@alahli.com

Article 13: Credit Limit Conditions, and Credit Limit Increase and Decrease: 

1. The Customer shall submit a written request to the Bank for increasing the credit limit, personally appear at 
the Bank’s headquarters and/or under an authentic request from the Customer through all alternative channels 
certified, approved and determined by the bank.

2. The Bank shall ensure the Customer’s credit report with credit companies such as the Saudi Credit Bureau (SIMAH). 
Accordingly, the Customer acknowledges with the Bank’s entitlement to raise or reject the credit limit of the 
Customer’s card without indicating any justifications, and consider limits, and terms and conditions of the card as 
well listed above in Article 9 (Payment Terms) as they specify reasons whereby the Bank is entitled to exceed the 
Customer’s credit limit without making referral to or obtaining approval of the Customer.

3. The Bank reserves his right at his own discretion to approve transactions made by the Customer through the 
credit card that exceeds the credit limit of the customer. The approval of the Bank on transactions that exceed the 
credit limit shall only be considered as temporary approval that does not prejudice to NCB’s rights resulting from 
such agreement. The Bank’s approval shall not be construed by any means as grant or permanent increase of the 
credit limit of the Customer. In this instance, the Cardholder is obliged to pay amounts exceeding the credit limit in 
addition to the minimum due amount that is recorded on the account of the credit card at the due date of monthly 
payment.

4. Being familiar with terms and conditions provided for herein may, including but not limited to, lead to decreasing 
the card’s credit limit, registering the Customer with the adverse records of the Saudi Credit Bureau (SIMAH) and 
any other licensed credit company, and taking all legal procedures without obtaining his approval, sending written 
notification to him and/or warn or notify the Customer. Moreover, the new (decreased) credit limit will be reflected 
in the Customer’s monthly account statement, which will be issued after the credit limit is decreased.

Article 14: Defaulting on Obligations: 

Bank’s Procedures upon the Cardholder’s Failure to Make Payment:

1. The Bank will update the Customer’s credit report to reflect position of the Customer at the Saudi Credit Bureau 
(SIMAH) to be circulated through the operating banks within the Kingdom of Saudi Arabia without an liability to be 
assumed by the Bank if the Cardholder failed to pay the card’s due amount for the first month when due.

2. The Bank shall update the credit report of the customer upon paying the defaulted amounts as per the Bank’s 
policy but this update shall not entail any amendments of the credit history of the customer but it only means 
updating of the credit report of customer and reporting the payment to the Bank and the Saudi Credit Bureau 
(SIMAH).

3. In case of failing to make the payment, the Bank sends the default notice to the Customer to request the Customer 
to fulfill his obligations under the agreement within 30 days from the notification date.

4. Accounts Consolidation/ Clearing: All accounts serve as guarantee. The Customer therefore delegates the bank 
to perform the clearing and deduct the debit balance and perform reconciliations and transfers on any of opened 

companies owned by NCB in order to settle all debts and obligations of the Cardholder.

5. . All funds serve as guarantee: All funds, financial and commercial securities and precious metals deposited under 

owned by NCB shall be considered as guarantee and collateral against all obligations of the Customer towards the 
Bank without recourse to a special acknowledgement with the same. The Bank is entitled to directly collect its 

and preference over any other creditor without the need for notice or any legal procedures.
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Article 15: Fees, Financial Obligations, Taxes and Fines:  

First: Card Fees: 

1. To be determined when the Customer submits request for card issuance and/or through the communication means 
certified and approved by the Bank. The Customer delegates the Bank to charge the below fees to the card’s 
account without referring to the Customer: 

• Card issuance fees when being activated.

• Annual fees of card renewal (as per the card type).

2. The Customer shall bear any costs, charges, fees obligations or financial burdens as a result of using the Card and 
the Customer delegates the Bank to charge these amounts to the Card Account without referring to the Customer.

3. If the Bank wishes to change the amount of the Card fees that it charges, in relation to the payment method of the 
due amount and/or maturity date, the Bank shall notify the Customer on his intention to change during a minimum 

and binding to both parties as of the expiration of the abovementioned -30day period if such period lapsed and the 
Cardholder did not object the amendment prior to the expiration of the abovementioned -30day period. This shall 
be deemed as an approval from the Cardholder on the amendment. The notice shall be dispatched through mail or 
any guaranteed communication means to the contact details in the Customer’s register.

4. With due consideration of the provisions of Paragraph 3 above, if such Agreement terms and condition are amended, 
then the Bank shall immediately notify the Customer of the amendments and/or changes of such Agreement terms 
and conditions by granting him a grace period of 30 days to perform the following actions, including but not limited 
to:

• Any increase of the annual fees and/or administrative fees levied on the Cardholder.

• Any increase in the commission fees or profit rate in the instance of executing Tawaroq transaction.

• Any change of the method of calculating the commission fees or profit in the instance of executing Tawaroq 
transaction.

• Any new fees or expenses

5. If the Customer, prior to activating the card, notified the Bank of his desire to terminate such agreement within 10 
days from the date of receiving his credit card issued by the Bank, the Bank may not charge or even claim the 
Customer for any fees regarding the card as long as the card is not activated.

6. Fees of cash withdrawal: If the Customer concluded a transaction of cash withdrawal from any ATM using the card 
and/or cash transfer transaction through the certified communication channels, the Customer shall be charged lump 
sum service fees of SAR 75 against each cash withdrawal/transfer transaction of SAR 5000 or less in addition to 
fees specified in Paragraph 4 of Article 17 (Deals in Foreign Currency). The Customer delegates the bank to charge 
such fees automatically to the card account. The Bank may amend fees from time to another. Such amendment will 
be notified by the Bank through a certified communication mean such as text messages, email and/or AlAhliOnline 

7. The Customer shall maintain adequate funds within his current account to settle the due amounts or that may 

8. Costs/Attorney Fees: The Customer is obliged to pay NCB all fees and charges against the adopted procedures 
in addition to the attorney fees incurred by the Bank when initiating a claim, collection or litigation with regard to 
the collection of any unpaid amounts by the Customer and/or any breaches of the terms and conditions of such 
Agreement.
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9. Value Added Tax:

For the purposes of implementing this Agreement, its annexes and schedules as well as any renewal hereof, and to 
ensure the payment of debts owed by the Customer, the Customer authorizes NCB to debit fees, taxes and liabilities 
below. The debit shall be from the card’s account, regardless of obtaining the Customer’s consent, which includes 
without limitations: 

• Any fees/administrative expenses/government payments/penalties/taxes/ insurance/fines/fees/government 
service charges/special service fees/ whether currently imposed or to be imposed in the future.

• VAT amounts imposed on the basis of the percentage stipulated by laws, regulations and instructions issued from 
KSA’s competent governmental authorities. 

• Amounts paid hereunder such as profit margin or any fees or charges may not include VAT amounts. Such amounts 
shall be added and incurred by the Customer.

• The Customer acknowledges that the amounts paid hereunder such as profit margin or any fees or charges shall 
not include Value Added Tax. All of the above amounts shall be added and incurred by the Customer. The Customer 
authorizes NCB to debit such amounts from any of its accounts therewith and/or with NCB Capital.

10. Delay penalties: 

As NCB reserves the right to take all procedures set forth hereunder, the procedures specified in Paragraph (4) of 
Article 10 (Non-Compliance) and/or any legal proceedings, NCB shall automatically charge the Customer with a fine of 
SAR 100, if the Customer delayed and/or failed to pay any due installment within the set deadlines or due amounts 
for more than 60 days from its specified date, provided that the fine shall not exceed the outstanding fees. The fine 
shall be spent in good deeds after deducting NCB’s costs, which it incurred in claiming the Customer for payment, if 
any, under the supervision of the NCB’s Shariah Board. The Customer authorizes NCB to debit any fines imposed on 
any of its accounts therewith and deduct such penalties from any of the Customer’s accounts with NCB and/or with 
NCB Capital. The Customer acknowledges that all of the above -mentioned amounts should be non-refundable under 
any circumstances.

Article 16: Statement of Account/Documents:

NCB has no obligation to send invoices or other documents submitted by it or a copy thereof with the Customer’s 
Statement of Account. In the event that the Customer requests to obtain a copy of any document, NCB shall debit a 
service charge of SAR 60 for each copy from the Card account. If it is proven that the Customer is not responsible for 
the transaction value stated in the document, NCB will refund the collected fee and cancel this debit.

The Customer shall have the right to call the phone number shown on the back of credit card in order to inquire 
about any amount or condition it objects to or to know the existing amounts and/or communicate with NCB through 
authenticated channels of communication such as the Banking Phone and/or AlAhli Online.  

Article 17:

1. NCB shall settle liabilities arising from the Card usage by the Customer for any international transaction inside 
and/or outside KSA’s geographic borders, whether through the Internet, POS or cash withdrawals from ATMs or 
otherwise. 

2. The Customer shall pay to NCB the card’s account balance for the international transaction, whether it chooses 
to pay the same in foreign currency and/or in Saudi Riyals according to the exchange rate prevailing on the 
registration day of each international transaction carried out by the Customer in any foreign currency. In addition, 
the Customer shall pay the international transaction fees specified below and any amendment thereto after serving 
a notice to the Customer.

3. Fees for international transactions:
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4. Fees are estimated by %2.75 on the exchange rate of the amount international transaction made by the Customer, 
regardless of the currency chosen at the time of payment. Even if the payment is made in Saudi Riyals, as long 
as the transaction carried out by the Customer is an international transaction. NCB shall have the right to amend 
fees from time to time in the “Card’s Fees and Commissions” table attached herewith. In case an amendment is 
introduced, the Customer shall be notified according to the communication methods specified herein.

5. The Cardholder shall comply with any restrictions or provisions that may apply in respect of transactions or cash 
trading made inside and outside KSA’s borders, wherever this Card is used. The Cardholder shall bear solely any 

account and/or any other entity. 

6. All fees shall be non-refundable in the event of a claim to return and/or refund the amount of the international 
transaction for any reason. In case the Customer performs any international transaction, such transaction shall be 
considered complete and subject to the currency conversion fees. If the customer, under the terms and conditions 
of the purchased item or service, has decided to return and/or recover the amount, the Customer acknowledges of 
being aware that the currency conversion fees will be deducted from the amount to be refunded and / or recovered. 

Article 18: the Agreement’s supplements 

All benefits and conditions of this card hereunder shall be binding on parties hereto. All NCB Card’s terms and conditions 
shall be governed by this agreement in a manner that does not conflict with the terms and conditions of this Agreement. 
These updates shall be supplementary and complementary hereto and be binding on parties hereto. The Customer’s 
consent of any amendment and/or updates to terms and conditions hereof through NCB authenticated communication 
channels shall be also binding on the Customer.

Article 19: Disclosure to Credit Companies: the Customer acknowledges the following:

1. NCB’s right to obtain any information and to disclose, discuss and review the submitted cardholder’s information 
with credit companies such as SIMAH or any other entity authorized by SAMA.

2. Consent to provide NCB with any information it requests in order to open, audit and/or manage the Customer’s 
accounts and /or to get financing and/or banking services. The Customer authorizes NCB to get and collect any 
information it deems necessary with regard to the Customer, its accounts and credit facilities from SIMAH and/
or from any other source. The Customer also authorizes NCB, its agents and duly authorized representatives to 
disclose and share all information related to his accounts and credit facilities register (including data sharing) with 
SIMAH and/or other credit companies.

3. NCB will update the customer’s credit record with SIMAH and/or other credit companies on a monthly basis. 

4. This credit record at credit companies shall be the main reference for all banks and entities involved in the program. 

Article 20: Violation and derogation from terms and conditions: 

• In case of failure to comply with terms and conditions of card usage by the Customer, NCB may take all procedures 
stipulated herein, including but not limited to the right to cancel the card and/or deprive the Customer of benefits 
and rewards provided by NCB without reference to the customer and/or obtaining his consent. In addition, NCB 
reserves the right to take all procedures set out herein and procedures specified in Article 5 (Validity of Card & 
Renewal and Termination of Card by the Bank), Paragraph (8) of Article 4 (Issuing a replacement for lost / damaged 
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• The Customer acknowledges of being aware that the customer’s card services will be suspended and/or canceled 
without an alert or warning and that all installments shall be unpaid from the debt owed by the Customer, be due 
and payable immediately without being complied with the due date as the Customer is in breach of its obligations 
and undertakings arising in any of the following cases, including but not limited to: 

1. If the Customer delays or fails to perform any of obligations or undertakings provided for in these Terms and 
Conditions and any amendment thereto.
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2.  If the Customer breaches any obligations, terms and conditions in any way.

3. If the Customer delays or fails to perform any of obligations or undertakings provided for in terms and conditions 
of any contract in respect of any NCB product and/or breached the same in any manner.

4. If the Customer delays or fails to perform any of obligations or undertakings provided for in terms and conditions of 
any contract between the Customer and third parties and/or breached the same in any manner that has a negative 
impact on the financial position, as NCB deems appropriate and the Customer was unable to provide acceptable 
guarantees or collaterals to NCB. 

5. If the Customer breaches guarantees and collaterals provided to NCB by making any conduct or taking any action 

6. If the Customer fails to meet its obligations towards NCB and/or third parties, and NCB believes, at its own 
discretion, that it has a negative impact on the Customer’s financial position and has not been able to provide 
acceptable guarantees or collaterals to NCB. 

7. In case of Customer’s death and none of heirs accepted by NCB undertakes and commits himself to transfer the 
indebtedness owed to NCB in the name of its heirs’ personal financial liability, subject to Paragraph (2) of Article 22. 

8. In the instance of Customer’s insolvency or bankruptcy or in the event of losing its legal capacity.

9. If any financial indebtedness relating to the card and/or any other indebtedness of the Customer becomes due and 
is not paid when falling due.

10. If any Customer’s creditor declares that any financial indebtedness against the Customer is due before its specified 
due date in consequences of defaults by the Customer (as provided in the relevant agreement). 

11. . If any liability towards any of Customer’s financial indebtedness is canceled and/or suspended by the Customer’s 
Creditor as a result of defaults by Customer (as provided in the relevant Agreement).

12. The Customer authorizes NCB to deduct all outstanding amounts (regardless of the due date and/or payment 
mechanism) as well as any due amounts or fees or amounts exceeding the credit limit immediately upon occurrence 
of any of above conditions or under terms and conditions hereof, supplements hereof and amendments hereto. In 
addition, NCB shall have the right to take legal action and/or any NCB’s rights under terms and conditions hereof.

Article 21: LAK Program and Methods of earning Points:

LAK Program: The Customer acknowledges the following:

It is a program that gives the Cardholder the right to earn points when using all AlAhli credit cards. The Customer 
acknowledges that LAK Programs’ terms and conditions as well as any amendments thereto in LAK website shall be 
an integral part hereof. The Customer undertakes to review LAK website to take cognizance of Terms and Conditions 
relating to the Program and to absolve NCB of any liability or claim in the event of failure to review. 

Collected Points may be replaced through the Program’s website while points may be replaced (depending on the card 
type) with any of rewards shown herein, including but not limited to: Air Miles, Hotel Reservations, Electronic Purchase 
Vouchers and /or Cash Back.

How to earn points: Points are earned when the actual card is used (NCB or the contracting company may modify the 
value/number of points from time to time without reference to the cardholder) according to the table shown below and 
mentioned herein, including but not limited to:
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Card Type Earned Points per SAR (Local Pur-
chase)

Earned Points per SAR (Interna-
tional Purchase)

Mastercard Titanium 1.0 1.5
VISA BASIC 1.0 1.5

Mastercard Platinum 1.5 2.0
Visa Platinum 1.5 2.0

World MasterCard “Golden Medal” 2.0 2.5
World MasterCard “Platinum Medal” 2.0 2.5

VISA Signature 2.0 2.5
Visa Infinite 2.0 2.5

Mastercard World Elite 2.0 2.5
Visa Infinite Privilege 2.0 2.5

The Customer acknowledges the following:

1. NCB is not responsible for services rendered by service providers whether individuals or companies. The Customer 
shall not be entitled to claim NCB for any compensation or liability, whether contractual or tort, in consequence of 
Customer’s dealing with companies that rewards Customer’s points.

2. Constraints of Points Earing

No points are earned on transactions performed on the card in conditions below, which include without limitations:

• In the event of payment of any fees, amounts or fines through SADAD system.

• In case of cash withdrawal.

• In case of payments and general invoices.

3. Cancellation of earned points: In the event of closing all credit card accounts, regardless of their number or type, 
held by the customer whether such closure was made by the Customer and/or NCB under terms and conditions 
hereof, all earned points shall be canceled.

4. Any other conditions determined by NCB from time to time or by NCB’s service providers.

 Article 22: General Provisions:

1. Amendments: NCB shall have the right to amend terms and conditions hereof from time to time. Accordingly, 
NCB will notify the Customer of its desire to make such amendments within a period not less than 30 days prior 
to amendments after the expiration of this period, the amendment specified in the notice shall become valid 

elapsed and the Cardholder has not objected to the amendment before the expiry of the -30day period above, the 
Cardholder shall be considered as accepting amendment. The notice shall be served via mail or any secure means 
of communication to the contact details listed in the Customer’s record.

2. Death or injury:
In the event of the Customer’s natural or accidental death, injured with permanent total disability (Allah forbid) during 
the contract term, NCB shall, at its sole discretion, have the right to waive the due and remaining installments as 
determined by NCB.  In all cases, the Customer or its heirs shall inform NCB no later than (10) days from the date of 
death or proving the total permanent disability and provide NCB with original copies of the documents related to such 
transactions or with true copies, as the case may be, as determined by NCB. If NCB decides to waive the same, this 
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3. Assignment of Rights 

•  NCB has the absolute right to assign all its rights and obligations arising from this agreement and any amendment 
hereto or updates hereof, in whole or in part, to whoever it selects without the Customer’s consent. 

•  The Customer may not assign its rights or obligations hereunder, any amendment hereto and updates hereof to 
any third party without NCB’s prior written approval.

4. Waiver: 

NCB may hereunder at any time waive its arising rights to any other party regardless of obtaining prior permission 
from the Customer or serving a notice thereto.

5. Force Majeure:

 NCB is not responsible for any delay or defaults in the non-receipt of the Statement of Account in consequence of 
Force Majeure, including but not limited to natural disasters, wars or labor strikes. 

6. Maintaining documents attached to application and guarantees: NCB shall have the right to maintain documents 
attached to the card application and shall have the right to request any additional collaterals and/or documents, 
even if NCB refuses to issue the card for any reason.

7. Agreement Language: 

This agreement shall be primarily drafted in Arabic. If the Customer requests a copy in English, it will be provided 
therewith, knowing that if there is any discrepancy between the Arabic and English versions, the Arabic one shall 
prevail.

Article 23: Applicable dispute settlement regulations:

The interpretation and implementation of terms and conditions hereof and any transactions arising therefrom shall be 
only subject to the provisions of Saudi laws and regulations. SAMA’s Banking Dispute Committee shall be competent 
to settle any dispute arising therefrom, without prejudice to NCB’s right to refer the dispute to any court or tribunal in 
any other country in which the Second Party has an elected domicile, business or property.

Article 24: Reading and Approving Agreement

All representations and authorizations made hereunder by the Customer shall not be subject to revocation, cancellation 
or restriction, as they have been signed following the acceptance, understanding and comprehension of all its meanings 
clearly. The Parties acknowledges that they have negotiated this agreement and all terms and conditions contained 
herein as well as the annexes hereto. The parties also acknowledge that they have read and understood the agreement 
after being finally drafted and approved the implementation of all terms and condition herein, each according to its own 
competence, from the date of their signature hereon until the expiry hereof. 

This Agreement shall contain 24 main articles and be executed in two original counterparts. Each Party shall have a 
copy to act accordingly, as required. The Parties have signed this Agreement at its conclusion date mentioned in the 
preamble after having read and understood terms and conditions hereof, clearly realized all its meanings and accepted 
all terms and conditions hereof. Both parties’ signatures on this page shall be considered as an acknowledgment and 
confirmation of all contents in the previous pages.

The National Commercial Bank “NCB” Customer (Applicant)
Authorized Signatory Name:

Capacity:

Customer Name:

Signature:

Date: /       / 


