
                     
 

 

 

The National Commercial Bank (NCB) is the Saudi Arabia’s largest financial institution. Since its 

foundation in 1953, people have considered NCB a trusted partner in their professional and personal 

lives, and a symbol of innovation and leadership. The popular reference to NCB as ‘Bank AlAhli’ is 

derived from the Arabic word ‘AlAhli’ – the ‘national’ bank, linking NCB and its customers with their 

nation. 

NCB’s growth and development over 64 years has mirrored the Kingdom’s progress towards modernity 

and continuous improvement. Today, NCB has a unique bond of trust with its more than 5.4 million 

customers, meeting their needs through outstanding products, services, and innovative solutions, and 

harnessing technology to enhance their experience.  

NCB defined its vision to be the “Premier Financial Services Group in the Region”, and to achieve this, 

five strategic aspirations have been defined: to be Number One in Revenues and Profit; Best Digital 

Bank; Best in Customer Service, Employer of Choice”. The Bank’s success in pursuing these aspirations 

was reflected in its four consecutive years of outstanding financial results, the recent of which was 

2017, where NCB Net Income increased by 5.2% to reach SR 9.80 million.  

NCB investments in IT infrastructure and new advanced systems have made a qualitative leap in 

convenience, service level and customer experience, in addition to quick turnaround of transactions. 

NCB’s number of branches in 2017 reached 400, including 114 branches with ladies sections; and ATMs 

increased to reach 3,478. In line with its strategic aspiration to be the ‘Employer of Choice’, the Bank 

continued to strengthen its ability to attract, develop, and retain Saudi banking talents, Saudization 

reached 95.3% in 2017. 

In 2014, NCB’s initial public offering (25% of the Bank’s assets) marked the start of a new era, the results 

of which are now being shared with investors through the Bank’s expansion and financing projects 

across a range of industries.  

NCB owns 90.71% of NCB Capital, its investment arm and one of the biggest Shariah compliant asset 

managers internationally, and owns 67.037% of Turkiye Finans Katilim Bankasi, the leading participation 

bank in Turkey. 

 


