
About NCB

NCB’s strategic vision is to be the region’s 
premier financial services group. As the leading 
Saudi bank, our strategy is closely aligned with 
Saudi Vision 2030 and the Group is in an 
excellent position to grow with the nation.

The National Commercial Bank (NCB) is Saudi 
Arabia’s largest financial institution. It was 
established in 1953 and in recent years has 
evolved into a full-fledged financial services 
group providing a comprehensive suite of 
products and services. 

The popular reference to NCB as ‘Al Bank AlAhli’ 
is derived from the Arabic word ‘AlAhli’ – the 
‘national’ bank – bonding NCB and its customers 
with their nation. We are focused entirely on our 
customers and we celebrate their successes. 

Over our 67-year history, we have been known 
as a progressive force for change. Our purpose 
is to help people prosper through change.

Today, the NCB Group has a unique bond of 
trust and holds a leading position serving about 
eight million customers, meeting their changing 
needs through outstanding products, services, 
and innovative solutions that harness 
technology to enhance their banking experience. 

With 434 branches, 315 self-service kiosks, and 
3,625 ATMs, NCB reaches customers across 
Saudi Arabia, providing leading digital 
capabilities that give customers instant banking 
services ‘anytime, anywhere’.

NCB is a committed supporter of Saudization, 
creating many opportunities for young people. 
Our customer base is predominantly Saudi, our 
senior management team is 100% Saudi, and 
close to 98% of our staff are nationals.

Corporate responsibility is an essential element of 
NCB’s corporate culture and business philosophy. 
The Bank constantly reviews and refines its 
strategy in this vital area to best serve the 
community. NCB’s new five-year corporate 
responsibility strategy focuses on empowering 
individuals and non-profit organizations, and 
supporting community activities.

Over the past seven years, NCB has been the 
most profitable bank in Saudi Arabia. In 2019, 
we achieved outstanding growth and a record 
profit of SAR 11.4 billion, mainly due to strategic 
decisions that underpinned NCB’s leadership of 
the Saudi banking sector. 

WE HELP PEOPLE  
PROSPER THROUGH 
CHANGE
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